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THIS IS HOW IT STARTED. H. I. Phillips, in his syndicated 
column. recently had the following to say: 
“The Vienna telephone service now offers a fairy tale, a joke of 
the day, stock quotations, daily menu, an information bureau and 
atone On which to tune a violin. That's nothing new. America October Tl, 1952 
tried that out years ago back home in Whortleberry Creek. It 
flopped. The bedtime story operator gave us Mother Goose when 
we asked for Hans Christian Andersen. We can remember vividly 


our experience with the forerunner of the Vienna service. Central 


“<= aso~<« oS VOU™“S w 


had given us the Anderson Pants Pressing Company when we asked 
for Andersen, the fairy-tale man. and we had called for the com- 


- | plaint operator. 





y “Look. | am trying to get Cinderella.” we said. 
“Zinda who?” she asked. 
“Not Zinda. Cinder. You know .. . Cinderella and the glass 
’ slipper.” 
“We have Max Schipper, but there’s an Irving Schipper.” said IN THE NATION'S CAPITAL 13 
the complaint operator. By Francis X. Welch 
“Slipper.” we repeated. “Remember Cinderella? ... the broom? 
7 .and the mean stepsisters who made her do all the dirty work THE "X" IN CUSTOMER RELATIONS 16 
—xround the house?” By Earl O. Ehrhardt 
1) “You want the Round House?” asked the operator. 
L] “Look.” we shouted. “We just want Cinderella .. . the pumpkin THE PLANT MAN'S NOTEBOOK 19 
Sfeoach! ... and the six mice... huh? ... yes. six mice.” By Ray Blain 
sad “That number has been CHANGED.” she insisted, as we tore 
four hair. MISSOURI SMALL COMPANY GROUP 
“Okay, make it seven mice... They were turned into a team of PRESENTS PROGRAM 22 
dapple gray coach horses, remember? . . . and the four lizards 
were turned into footmen.” we argued. UNDERWATER CABLE 26 
“Are you sure Mr. Lizard has a telephone?” demanded the 
operator. “Pl give you Information.” COURTS AND COMMISSIONS 28 
cid «We didn’t get anywhere with Information. We explained care- 
op fully that we wanted Andersen’s Cinderella but she gave us Aesop's NEWS ON NEW PRODUCTS 38 
Un The Hare and the Tortoise” by mistake. (Crossed wires or some- 


‘yep ting.) We offered to settle for “The Sleeping Beauty” but she 





POpsad that number had been disconnected. Finally we got somebody 
Teldat the te 
e 


H. D. FARGO Jr.. President & Advertising Manager 
R ( RENO. Vice Pre sident «& Editor 
H. D. FARGO. Vice President & Treasurer 


lephone company who understood the complete fairy tale 
—right time, weather report. stock quotation, daily-joke service and 


connected us with an operator who began: 


“ES “Once upon a time there was a very beautiful girl who lived \. J. STULTS, Secretary & Western Manager 

CR vith two wicked stepsisters who forced her to do all the laborious DAN FARGO, Managing Editor 

wes work around the market which opened strong but sold off around GEORGIA LEARNED, Associate Editor 

r the noon hour on a rumor Giass Slipper would pass the dividend. RAY BLAIN, Technical Editor 
wa will be followed by lower temperatures tonight with possible FRANCIS X. WELCH, Washington Editor 
main at the stroke of twelve and the one about the farmer's daughter MAYME WORKMAN, Traffic Editor 
pho mice. So when Lizard Convertibles were over-subscribed, VIVIAN RYDEN, Circulation Manager 
indere} 


ran from the ballroom with slowly rising temperatures 





np ain " 3 . . . * ; 
line #"d Jo me slipper following yesterday’s loss of two points 
ired ®X-divid L.* 


004. “How Published by 


i it come out?”” we asked. 


} “Blucicard and the Ugly Duckling married Joe Miller and lived TELEPHONY PUBLISHING CORP. 
lappily er after in a low-pressure area between the Alleghenies Vol. 143, No. 15. Published every week on Saturday by 
and Ge | Motors. Stop jiggling the hook. The Giants won.” TELEPHONY PUBLISHING CORPORATION, 608 South Dear- 
born St., Chicago (5), Ill. 20 cents per copy (except special 
| e e e issues). Subscription $3.50 per year U. S. and Countries in 


U. S. Spanish Postal Zone; $4.50 Canada; $5.50 Other Coun- 


15.0 [PAUs: =-OR REFLECTION. When tries. Entered as second class matter at the Post Office at 








17.50 Perertic: a Cincinnati classified ad- Chicago Ill., under the Act of March 3, 1879 

15 TiSiy lanage ~d hi 9 . . 

rf anager noted his 21 switchboard girls spent so much 

% Ptime o 3 . ; : Tele . ‘ 2-2435 

00 ‘s Into purses for mirrors and powder puffs, he installed Telephone WA bash 2-2435 
PR rea . ‘ ‘ at , : : ‘hi = 
A t automobile mirror on each of their desks. Now, they 608 S. Dearborn St., Chicago (5), Il. 

ak . ss . ° “9 ° . c 1 e 
& it with a “voice with a smile” without loss of time or U.S. A. 
inois Ff OMe] y nan 
pearance. 
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BUT 
CROSSBAR IS REA 


NOW! : 
e iu 
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A great new day is here! And already 
sighted leaders of Independent leleph 
have come to Kellogg—have already insta 
Kellogg Crossbar, the dial switching eq 
ment of Today avd Tomorrow. 











Crossbar is no longer a dream, but a real 
It’s ready now—proved and improved 
your present needs and for your Future nee 

With Crossbar, but without need 
trouble and expense, you can expand }j 
service from ten to ten thousand lines—) 7 
slide into the era of nation-wide intertoll d4 base: 
ing as easily as falling off a log! ¢ 





The maintenance of Kellogg Crossbar requt 
no more effort or cost than quality line rq 


equipment! .. . Crossbar switches are built 
simple, tough, long-wearing parts! 
wiring or soldering is required to add 
units .. . Don’t wait for Tomo 


to meet it Today with Crosshar 
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An Associate of International Telephone 


10 40 10000 Lames 


and Telegraph Corporation 
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8Y FRANCIS X. WELCH 
WASHINGTON EDITOR 


Federal Communications Commission affirms intention to stay 
out of rate cases involving cities straddling state-lines. Public 
utility section of American Bar Association offers suggestions 
for solving regulatory rate lag. 


The 


iser 


ressly 


VERLOOKED in the saturatior 
if political news was a very 
mall item, released last weel 
Federal Communications Com 

said without opi 


It simply 


irther elaboration—that the 


not going to interfere with the 
of local 


rates lt? exchanges 


borders. 
indicated 


Northwester 


the commission 


oposals of the 
lephone Co., to inerease tele 


ates in certain exchange areas 


rders of Iowa, Nebraska, and 


lakota, would not be subject to 


on interference. 
ymmission’s 


action is probably 


an old decision of the U. S. 
Court of Appeals, holding that 
ission lacks jurisdiction ove. 
nange rates (in a case 1nvoly\ 
Kansas City area), eve 
le area may cross State boi 


luring World 
- Adn 


rrice 
mn ove telephone rate charges 


Wat 


“+ 
Inst 


ce. the old 


ration assumed 


(such as Iowa) Yr” areas 
cal regulatior did not exist 
sent Defense Production Act 


such activity by the Office 


Stabilization. 


FCC appears to 
the 


tude of the 


a change from attitude 


a} 
several years ago in connec 


the filing of certain exchange 


The FCC 
the time 


in border States, 


Tollow 


through, at 


e questions about it 


arose 


the exchange 
District of Co 


the scope of 
ounding the 
extending into neighboring 
Virginia and Maryland. From 
incement in the Northwestern 
that the 
thinking at the FCC is to stay 


it may be assumed 
border exchange area cases. 
ason, of course, is based upon 
ral Communications Act which 

exempts local exchange area 
m the jurisdiction of the com- 


1952 


BER 11, 


mission. Of course, increasing exchange 


area rates is one thing and increasing 


size of the exchange area is anothe 


But the 


Northwestern Bell situation 
seems to suggest that the FCC is not 
anxious, these days, to get into any 


new field of telephone rate regulation 


Speaking of the FCC, President Tru 


man used his campaign appearance in 
Provo, Utah, as the occasion for an 
nouncing the appointment of a son of 


the 
former U. S. 
Robert F. 
FCC 
in Washington 


that state to vacancy left by the 


resignation of Represent 


ative Jones of Ohio. 


The new member is well-known 
admin 

Hyde 
, and a min 
f the Uni 
World Wat 


Independent tele 


regulatory and 
istrative circles. He is Eugene 
Merrill of Salt 
ng engineer and 
Utah. 
Bell 


phone men came to 


Lake City 


graduate ¢ 


versity of 
II, both 


During 


and 


know “Gene” 


rill} very well in connection with his 


vartime job of rationing materials fon 


the communications division of the old 
War Production Board. 
After the war, Mr. 


years as a civilian occupation official in 


Merrill spent five 


charge of rehabilitating Germany’s 


communications Since 1950, 


services. 


he has been director of a staff of ma 


terials experts in the Defense Produc 


tion Authority. 

Merrill’s interim appointment is not 
expected to encounter opposition in the 
Senate on its own merits. But ther 
are political complications if the Re 
publicans should win the election. The 


fact is, Merrill’s appointment to re 


place Jones 
bal 
avowed 


W alke1 


Republican Commissione} 
the FCC 
There 


Democrats 


throws out of political 


ance. are now fou} 


Acting Chairman 


and Commissioners Hennock, Bartley 
and Merrill. There are two Republi 
cans—Hyde and Sterling—and one in 


Webster. 


Republicans win the 


dependent 
If the 
they are not 


election 
going to be happy 
lop-sided 


ove! 


such a commission. Aside 





from whoever is. elected President, 
much depends on which party organ 
izes the next Senate. 


Utility Lawyers Argue Over 
Rate Case Delays 
As usual the 


the Section of 


annual 
Publie 


Bal 


convention of 
Utility 
Association has pro 


Law of 
the American 


duced some thought-provoking discus 
sion for telephone company and othe 
itility management. The meeting was 
held last month at the Palace Hotel 
at San Francisco, and the participants 
included, not only the nation’s top- 
flight specialists in the law of public 
utility regulation, but also some dis 
tinguished speakers from the regula 
tory commissions, state and federal. 


Among the telephone company at 
participating in the program 
Fletcher Rockwood of Portland, 


who leading deci 


torneys 
were 
Ore., commented on 
the 


companies 


sions of involving tele 
the 


separa 


past yea 
phone (mostly about 
FCC Plan for toll 
tion): Clarence H. Ross of the Chicago 
Ross & O’Keefe; 


Eder, assistant general 


Charleston 


Daily, Dines, 


firm of 
and George J. 
attorney of the International Telephone 
& Telegraph Co., who spoke on the sub 
ject of depreciation policies in the light 
of the 


But the 


period. 
the 


members at- 


present inflationary 


session Which got most 


general attention from all 


tending the San Francisco meeting was 


devoted to a phase in regulation which 


is probably a number one problem fo. 


every telephone company in the coun 
try, big or little. It was entitled “The 
Regulatory Lag,’ and the discussion 
involved the delay which public utili 
ties of all kinds are suffering in get 
ting prompt and adequate rate relief 
from regulatory authorities during 
these days of galloping inflation. For 
that reason your correspondent has 


principal papers on 
the 


analyzed the three 


this subject fo purpose of con 


densing the most constructive thoughts 


and discussions developed for the bene 
fit of the 


The speakers were: 


readers of this department. 
William A. 
attorney, 
Matthew, 
San 


Dough 
pipeline 
Allan P. 


attorney, 


erty, natural gas 
New York C 


well-known 


ity; 
railroad 
Francisco, and the Honorable Harold P. 


Huls, California Public Utilities Com 


13 





missioner, San Francisco. In addition, 


the time it was possible for a public 


latory commissions to “suspend” }):0- 


there was a lively-question-and-answer utility to put an increased rate into posed rate increases while they stu ty 
period. effect, under bond, without any delay the effect. During this period the ut }- 

The foregoing three speakers cov- whatever. But no state permits this ity is virtually hog-tied unless the 
ered the various facets of the regula- today, where there is any regulation at commission desires to curtail its own 
tory lag problem in rate cases pretty all (Iowa and Texas would be the — suspension period. According to Dough- 
comprehensively. Mr. Dougherty re- exceptions for telephone companies). erty, the suspension period varies fron 


viewed the laws of various states from 


Today most states permit their regu- 


three months under the Federal Co 








REA GRANTS 
The 


Rural Electrification Administration approved = six 
telephone loan allocations during the week of Sept. 22 to 


26, totaling $2,207,000. 
99 


TT) 


On Sept. Lafourche Telephone Co., Golden Meadow, 


La., was allocated $170,000. This loan will be used to meet 


additional costs arising from changes in the borrower's 
plans. Increased activity in the oil industry around Grand 


Isle is expected to increase the demand for telephones in 
that area. 


sion 


Since microwave equipment offers more expan- 
the local 
conditions, the borrower wants to use it instead of carrier 
planned, the toll link 
The Isle central 


mile or so off the 


possibilities and appears better suited to 


equipment, originally for between 


Isle 


located on 


Grand and Larose. Grand office is 


the island a Louisiana coast 
some 30 miles from Larose. Another change from original 
plans is increased size and higher grade construction in the 


central office buildings. 


will 


costs involved since the new system was first planned. 


In addition, this loan cover increased construction 


The Lafourche Telephone Co. operates in the rural areas 
I I 
When all the 


made possible under the REA 


of Lafourche and Jefferson Parishes. im- 


provements and expansion 
loans are completed, the system will furnish modern tele- 


phone service to nearly 2,000 subscribers. 


Also on Sept. 22 West Jersey Telephone Co., Belvidere, 
N. J.. was $943,000 


ernization and expansion of existing telephone facilities in 


granted an allocation of for the mod- 


Warren County. 


The furnishes common battery and 


company now miuag- 
neto service to 1524 subscribers over 190 miles of line. 


The borrower proposes to rebuild 29 miles of the existing 


line, and retain 155 miles which are in good condition. In 
addition, 132 miles of new line will be constructed and 
facilities provided to handle 1,622 unserved subscribers, 


largely rural. The common battery central office at Belvi- 
dere will be retained and new automatic dial equipment 


installed at Blairstown, Hope, Great Meadows, Oxford and 
Knowlton. 

Service without toll charge is being planned between sev- 
the Also 


contemplated central 


offices. similar service 
of the 


the system and neighboring trading centers. 
b g 


eral of borrower's central 


is between some offices of 


This system will provide service to a total of 3,146 sub- 


$2,207,000 IN LOANS IN WEEK SEPT. 22-26 


new cooperative will be located at McKee, Booneville. 


ville and Sandgap. 


(Ann- 


4 total of 850 rural homes and establishments in Jackson 


and Owsley counties will receive service as a result of the 


rehabilitation and expansion under the REA loans. The 
completed system will operate a line of 212 miles. 

On Sept. 24, Flat Rock (Hl.) Mutual Telephone Co.. re- 
ceived an allocation of $122,000, to improve and extend 
telephone service in rural areas of Crawford County. 

The funds from this loan will be used to finance the 


conversion of the existing system, serving 306 subscribers. 
dial, 


The 60 miles of existing 


from magneto operation to and to provide facilities 


to serve 82 new subscribers. line 


will be completely rebuilt and three miles of new line added. 


Completed, this system will be operating 63 miles of line 


furnishing service to a total of 388 subscribers. 

On Sept. 26, Santa Fe Telephone Co., Melrose, Fla.. 
received $270,000, a second loan to this company. 

The borrower will use these loan funds to acquire the 
MelIntosh Telephone Co., now providing magneto service 
to 217 subscribers over 37 miles of line, to build 87 miles 
of new line, and to install dial central offices at Villa 
Heights and Citra. This modernization will enable the bor- 
rower to serve 251 subscribers now without telephones as 
well as improve the service to the existing subscribers. 
Service without toll charge will be available between the 


two exchange areas. Practically all of the acquired line will 
1 


be retired. 


The first loan to this cooperative, approved in January. 


1951, provided for 255 miles of line to serve 1,412 rural 
subscribers in Alachua, Bradford, Clay and Putnam coun 


ties. Construction of these facilities is well advanced. This 
will i 


Marion County, will enlarge the system, when complet 


additional loan, which finance construction mainly in 


343 miles of line serving 1.880 subscribers in five counties. 


Also on 26, Mid-Plains yper- 


ative, Tulia, Tex... was granted $522,000 which is the s« 


Sept. Rural Telephone Co 
one 


loan to this borrower. 


These loan funds will finance the construction of 500 
scribers over 316 miles of line when all improvements and miles of line and facilities to serve 276 rural subseribers 
expansion plans are complete. not included in the frst loan. In addition, the loan will 

he used to cover increased costs of construction authorized 

in the first loan to this borrower. The conversion of the 

Peoples Rural Telephone Cooperative Corp., McKee, Ky., magneto central office facilities at Kress, provided for ™ 

on Sept. 23 was allocated $180,000. This is the second loan — the first loan, has already been accomplished and the sI- 
to this borrower: the cooperative received the first telephone dents of Kress are now receiving dial service. 

allocation in Kentucky in November, 1950. When the rehabilitation and new construction permitted 

This loan will finance the construction of 40 additional under both REA loans are completed, the Mid-Plains ! ral 

miles of line necessary under revised plans of the borrower, Telephone Cooperative will be operating 1,198 mile ol 

and cover the increased costs of construction involved since line furnishing modern telephone service to 1,528 ral 

the original loan was approved. Dial central offices of the families and organizations. 
_ 
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the 
(in 


Act (in 
months 


FPC) to as 
Illinois). In 


ations 


long as 10 


some states, even a little longer period 
s provided by reason of breaking the 
suspension into two or three install- 


ments (as in Pennsylvania and Mary- 
Some states, such as California, 
lo not have a definite suspension 
riod ut 
pproval before any 


pe- 


require affirmative commis- 


rate change 
oes to effect. 


But what is the result of this suspen 


sion activity? Mr. Dougherty states: 


‘The telephone industry probably 
plagued with regulatory lag 
as consistently as any of the public 


servic nstitutions. The record of ce) 
tain subsidiaries of General Telephone 
Corp illustrative of the inability to 
crease revenues rapidly enough to 
ffset increased costs.” 
| statistics supplied to him by 


1 member of the Council of the See 
t f Publie Utility I 


Donald C 


saw 


ve president of General Telephone 
{ }) LO igherty reviewed the delays 
ed by General Telephone sub 


in California 


Michigan. Some of these exhibits 
gthy t eproduce here—show 

¢ teresting month-by-month dem 
S f how a company’s rate of 
t verave capital deterioriates 

dra hut ite case proc 

I 1S fo example r rate I 
iverag’ nvested capital (the 

is pe cent we al 

pital) i he General Tels 
(opera ne subsid airy) Was 

( vher the compal apple 

ease on Mar. 28. 1946. One 

the Illinois commissio1 Cal 

el ( proposed rate increase by 
! the return had dropped to 
nt. And in July of that year, 
) e return had dropped furthe1 
per cent, when the company 
anted a temporary increase 
osted its return gradually to 


per cent as of February, 1948, 


s after its original application. 


B e middle of 1948, the return 
al iched 5.7 per cent, dropping 
iva 1.6 by the end of the yeat 
vhe nother proposed rate increase 
Vas d. Nothing happened on this 

e end of 1948, almost a year 
at vhen another increase was 
gra - This gradually boosted the 
col 's return from 4.7 to 5.1, by 
Vet , 1950, when another rate in- 
ere vas filed. This was suspended 
" \ugust, 1951, and by that time 
the irn had again declined to 4.2. 
At point, the company was given 
al rate increase calculated to 
y a 6 per cent return. But since 
: me, the company has not earned 


th , 
nan 4.48 per cent, as of June, 


OCTOBER 11, 1952 


1952, when another rate increase pro- 
posal was filed and still is pending. 
The 
Ohio, 
only a little less burdensome. In 
fornia, the 
the rate of 
And as of last June, it was estimated 
at 5.1. In Michigan, the rate of return 
got down as low as 2.8 per cent as of 
August, 1948. But it 
a point of 4.1 per 
But at no 


the 
subsidiaries 


experience of California, 


and Michigan was 
Cali- 
kept 


successive increases 


return above 4 per cent. 


had recovered to 
cent as of last June. 
194¢ the 
Michigan subsidiary earned than 


Ohio, 


time since has 
more 


1951. In 


base 


5.2, which was late in 


the reproduction rate used is 15 


per cent higher than invested capital, 


so that the low return figures do not 
mean quite such a burden on the tele 
phone company. Just the same, they 
slipped to below 2.86 in December, 1947, 
and have generally stayed at littl 


more than 3.5 per cent since that time, 


195] 


with t 


le exception of mid whe 


they got as high as 5.5. 


By way of 
Mr. Dougherty 


ening the 


constructive sugyestion, 


proposed: (1) Short 


suspension period, which 


: 
might be done by commissions it 


some 


states even without changing the laws. 


temporary or interim 


(2) The use of 
vl are not presently 


study of the possibility of ret 


increases, which Dougherty adam! 


was quite a long shot. (4) A study of 


] } 17 6é 
sliding-seale or so-called cost o! 


rate adjustment plans, 


Mr. Matthew, the railroad 


t } 
! 


deal of 


at . 
attorney, 


} 
ievoted a vood is paper to 


similar experiences of railroad compa 


; 
nies under the regulation of the h 


terstate Commerce Commission. By 


Sugegvestior he 


way of 


the 


constructive 


following conclusio} 


fact and must be 


courageous 


“Inflation 
with in 
The regulatory lag is a fact and 
be sternly grappled with. Accelerated 
administrative procedures, accomplished 
whether by legislation or by 
practice, will minimize its ravages but 
reduction of the ‘lag’ cannot be a com 


reckoned fashion. 


must 


rule o} 


plete solvent. Rate-making practices 
should be brought realistically into 
harmony with the economic conse 
quences of inflation. Authorized rates 


must be something more than minimum 
reasonable rates in order to protect 
against the impact of sudden upward 
thrusts of operating costs and against 
other uncertainties. 


“There should be 
nition that the original or 
rate base has in- 
valid. There should be equal frankness 
in recognizing that depreciation ac- 
counting, directed to the recovery of 
costs and ignoring replacement values, 
results in capital erosion. 


“In the sum of these measures, the 
public utility industry may have the 
continuing economic health which is 
indispensable to the maintenance of 


ungrudging recog 
historical 
re nde re d 


cost been 


proper standards of service. Without 
them, the industry will be progres 
sively weakened and capital erosion 
will proceed unchecked.” (Italics sup- 


plied.) 


An excellent review of the regula 
tory lag problem, from the standpoint 
of the state commissions, was made by 
the California commissioner, Harold P. 


Huls. 


a vood 


He thought the utility must beat 
deal of 


of adequate 


responsibility by way 


preparation of evidence 


(exhibits, witnesses, etc.), which helps 


the commission to act promptly. It is 
not enough, the California commis 
sioner says, to claim that expenses 


have increased by a certain percentage. 


The reasonableness of such expenses 


are always subject to demonstration 
and proof. He cited instances where 
management itself had apparently 
dragged its feet because preparation 
was not always immediately on tap 


when needed in the rate case. 

One of the things the regulatory 
commissioner must consider, according 
to Mr. Huls, is the attitude of the 
investor in publie utility securities. 
Where rate relief becomes too little o1 
too late, or both, the informed utility 
investor is likely to take his money out 


of that particular state—which is not a 


good thing for service to the public. 


There are some things, Mr. Huls 
admitted, which commissions may do 
inder the discretion allowed by thei 
own statutes. He suggested careful 
use of such discretionary powers to 
shorten the gap between proposed rate 


Like Mr. 


suggested 


increases and granting them. 
Dougherty, he 


the 


increases, aS 


particularly 
rate 


the 


use of interim or temporary 
streamlining 


through 
prepared 


well as 


hearing proceedings so-called 


“canned” testimony and dis 
tributed in advance to all known parties. 

With 
sion’s handling of 
stated: 


his own commis- 


rate cases, Mr. Huls 


reference to 


backlog of 
and small, 


with a mounting 
rate matters, large 


“Faced 
pending 


and a constant turnover in technical 
staff, our commission has instituted a 
statf training program, the objective 


of which is to improve the quality, 
control the cost of the work and reduce 
the time element in the tasks involved. 


Streamlining the organization and 
work of our staff both as to informal 
complaints and formal rate proceed- 
ings has been the order and appears 


to produce better results. Development 
of standard practices for the prepara- 
tion and presentation in evidence of 
reports in rate proceedings has con- 
stituted another helpful step. i 


“Commissioners co-ordinate in set- 
ting hearing dates and the best at- 
tempts possible are made to speed 


hearings and arrive at early decisions. 
But large records developed in hear- 
ings, sometimes covering 30 to 50 hear- 


(Please turn to page 23) 
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The “X” 1n Customer Relations 


By EARL O. EHRHARDT, Division Commercial Manager, Illinois Bell Telephone Co. 


(An address before the recent Illinois Convention) 


BROUGHT a 
with me—the 


along 
think 

most all of you’ve heard about it. 
Maybe the Bell 
wouldn’t like to hear me call it a 


gadget 


little 
Transistor. I 
Laboratories people 
“oad- 
because it 
with 
heard it 
portance 


get,” 


represents a develop- 


ment startling possibilities. I’ve 
said that it 


with the 


compares in im- 
invention of the 
vacuum tube and actually it will per- 
form 


nearly all the functions of a 


vacuum tube. 


But—this transistor involves no vac- 
uum, no glass envelope, no cathode, no 
grid—and—no warm-up delay. 

It is a metal cylinder about the size 
of a 22-calibre shell. Of course, it has 
They tell me that it’s 


semi-conductive 


something in it. 
germanium, a mate- 
rial, and a couple of 
simple, but it took years of research to 
come up with this device and as devel- 


16 


wires. Sounds 


will have tremen 
both in the field of 
communications beyond 


opment continues, it 
dous significance 
electrical and 
it in the broad field of electronics. 

It will find its use, for example, in 
nationwide long distance dialing as a 


means of automatically determining 
the various routes to the city in which 
the called telephone is located—alter 
nate as well as direct routes. And right 
now it’s doing a seriously important 
defense job, in new military develop 
ments which, until security regulations 
permit, we don’t talk about. 

Since this first transistor was devel- 
oped, the labs have been able to make 
And at the 
same time, their studies have produced 


type of 


real improvements in it. 


an entirely new transistor 
the spider transistor. 
It looks like a piece of sealing wax 


with three wires coming out of it. This 


is something for the future, of course, 
but the possibility of using transistors 
mechanism is very 


in dial switching 


intriguing. There’s also more t 
possibility that the transistor can find 
a place in the telephone itself. 

Now 


the triode. 


another development 
This intricate little 
appropriately 
It’s a new type 


here’s 
radget 
the labs most 
‘“closed-spaced triode.” 
of electronic tube and I assure j it’s 
“close-spaced.”” The grid wires this 
tube are three ten-thousandths of an 
inch in diameter. This may mean more 
to you when I say the wire is about 
one-fourth the thickness of a man 
hair. 

This tube has an important part in 
making possible nationwide radio relay 
which 


provide long dis‘ance 


inter-city television 


systems, 
circuits and the 


system which has grown to mor han 
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The commercial re presentative, the 
0 perator and the installer have 


the responsibility to give the 


customer a little X-tra service 


24,000 channel miles serving 54 cities. 

Now I suppose you’re beginning to 
wonder just what 
have to do with 
Well, just this. This search for a bet 
ter way makes possible more telephone 
better telephone 

But, 
point. 


these developments 


customer relations. 


service, service at 
here is an 
important These 
were produced by people. 


lower cost. equally 
developments 

People saw 
the need; people conceived them; peo- 
ple made them. And—people put them 
to use. Whether it’s in the labs, in the 
manufacturing, or the operating parts 
of the business, it’s people that count. 
The success of this 
depends more than 


business of ours 
anything else on 
the character of the people in it. Good 
employes are our greatest asset. 

For a moment look at 
through the eyes. He ex- 
pects a technically high grade of tele- 
phone service. He wants to hear and 
be heard easily when he uses his tele- 
phone. He also wants that service to 
be speedy and accurate dependable 
at all hours, so that he can count on it 
whenever he needs it. 


let’s 
customer’s 


service 
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As a matter of fact, he 
takes all this for granted. 


probably 
By provid- 
ing technically good telephone service 
over the educated the 
telephone user to expect that kind of 


years, you’ve 
service just as a matter of course. 


Well, does he want anything more? 


You know the answer to that. He 
wants something else something 
that springs from a deep-rooted as- 
pect of human nature. It affects not 
us alone, but pretty much all service 
businesses; and it has a value which 
is hard to overestimate. He wants to 


deal with sympathetic, understanding 
people, folks who take a keen personal 
interest in his problems and are will- 
ing to give him a little special atten- 
tion. 

People like to deal with others who 
are friendly, courteous, pleasant 


to get 


easy 
along with. Is this important? 
I think so because it’s basic to the fu- 
ture of our business. If customers ap- 
prove our action, our job is easier. The 
More 
The telephone 
serves more people and purposes. And, 


and 
folks want a telephone. 


business grows prospers. 


it’s more likely to be 
good times and bad. 
3ut if well, the 


road ahead can be a rocky one. It could 


kept through 


they disapprove 
be increasingly difficult to adjust serv- 
ice rates to keep the company finan- 
cially healthy. 


The customer becomes 


less tolerant of inability to keep up 
with growth, or failure to give him 
service when he wants it, or to give 
a good class of service, whether indi 
vidual or party line service. 

These are not the easiest of times. 
We are concerned these days about 


shortages—of equipment, of basic ma- 


terials, switching equipment, switch- 


boards, etc. But—there’s one thing we 
never have an excuse to have a short 
age of—it’s that something which helps 
keep the customer as our friend. 
Sometimes we call it overtones or 
spirit of service. 


“A, etne “A 


business philosophy ... the 


I’m going to call it 
quantity basic to our 
X-tra of 
going out of our way to help... to 
express our sincere desire to serve. 
Actually, it’s a frame of mind. 

Well, now would be a nice time for 
forth with a 
practices—or at least a more 
tangible definition for this thing “xX.” 
But, I have no magic formula to offer. 
This desire to serve 
tomer 


me to come fine set of 


rules or 


to give a cus- 
a little X-tra service ... to give 
































































service that’s not only good but better 
than good, is something that’s felt and 
believed; most everyone has it... 
somewhere down deep inside; it’s born 
in all of us. But, it has to be culti- 
vated and brought out. 

Oh, what a difference it makes when 
it is used! 

Let’s look at an incident that hap- 
pened in a certain business office. I’m 
sure this doesn’t occur very often, but 
once in a while through some misun- 
derstanding, misinformation — or per- 
haps an error, we do find ourselves 
faced with an irate subscriber. 

The business office door swings open, 
and in comes the usually mild-man- 
nered Mr. Jones with a chip on his 
shoulder. Maybe his toll bill is wrong 

-or at least he thinks so. Maybe the 
operator collected instead of returned 
his coin yesterday when he called from 
the drug store. 

He beats a track to the desk of the 
nearest girl and says, ’I’ve got a mat- 
ter to straighten out and I mean right 


now!” 


At this point, the business office girl 
is the telephone company. And what 
Jones has to say about us in the future 

and more important, what he thinks 
about us—well, that’s up to her. 

This business office girl, Miss Tele- 
phone Company, has a lot of respon- 
sibility, doesn’t she? 

When Mr. Jones leaves the office, we 
know his toll bill 
justed .. 
like it—will be in his pocket. So, as 
far as technical 


will have been ad- 
. or the missing dime—or one 
service is concerned, 
he has been well cared for. But, what 
about the all-important item which I 
call ““X’’? Does he leave with a smile 
or scowl on his face? 

That 
Miss Telephone Company takes advan- 
tage of that 
hers whether 
quality? 


depends, doesn’t it, on how 
which is 
that “x.” 


responsibility 
she used 
Did she smile and say, “I am sorry 
if we made a mistake, may I help you, 
sir? Won’t you sit 
show by her 


"9 


down? Did she 
interested and helpful 
that she likes dealing with 
and helping them... even the 
angry Mr. Jones? When she has done 
these things . . then within herself 
she has a feeling of personal satisfac- 
tion in knowing that she has helped, 
that she has served. . 


manner 
people- 


that she has 
impressed a customer who will in the 
future regard her highly, speak well of 
her ability and of her company. 

I often 
some 


recall the time I returned 
damaged merchandise to a de- 
partment store. Before I was through, 
I felt like I was on the witness stand 
waiting for the judge to 


pronounce 
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sentence. I was never given the cour- 
tesy of telling my story as I wanted 
to, and to this day I don’t have a very 
high regard for the people who work 
there or for the management of the 
store. 

But this was not the case with Miss 
Telephone Company. She listened care 
fully—got the full story. 

Mr. Jones wanted a clear reasonable 
explanation. He got it. Miss Tele- 
phone Company was accurate because 
she carefully checked the facts. Noth- 
ing lengthy, complex or confusing. No 
pointless questions . she was patient 
no pushing or forcing to speed the 
contact to get rid of Mr. Jones. 

She was sorry if we made a mistake 
and caused him inconvenience. She was 
on the beam with the customer’s pace, 
his mood, his viewpoint. And she made 
it clear that she not understood 
his problem, but 


only 
was interested in 


helping him—that the most important 
thing she had to do at the moment was 
to care for his request to his complete 
satisfaction. 

Of course, she was not arbitrary 


she looked at the problem from the 


customer’s viewpoint and proposed a 
solution that was fair to both the cus- 
tomer and the company. No far-seeing 
can’t be 
stretched, modified, or adjusted for in- 


company has a policy which 
telligent handling of a given situation. 
think I’m 
about commercial matters. 
ural because I’m a 
But this idea or philosophy of consid- 
ering the customer’s 
individual rather than a routine way; 
of giving the customer a little X-tra 
service; of giving him service that is 
not only good, but is better than good, 
applies to all phases of our business. 


Maybe you talking 
That’s nat- 


commercial 


only 
man. 


problem in an 


No matter what their jobs, all tele- 





phone people have that responsibil 
don’t they? To their friends and 
quaintances, to the public, they are 
telephone company. And the way t 
meet the public, answer questions, 
the way they discuss the company, 
way they do their job; well, they eit 
sell the company or they don’t. 
The operators have many opp 
nities to give this little X-tra sery 
too. They’re ready to 
it’s a call for a loaf of 


serve whet 
bread 

sheriff; they’re ready to give as fi 
And 


plugs and 


service as possible. that di 


mean just pushing 
The caller forgets all the hundr« 
which went through in routine 


and remembers the time his ope 


calls 


helped him search for a_ docto ne 
night. Or, conversely, does he re: 
ber the time he was cut off a he 
operator without apology insisté é 
hung up? 

That “voice with a smile” we tall 


about is a real thing to our custome 
our way of doing things—not 


slogan. Not a day goes by that we 
don’t hear about some commendatio! 
from a customer expressing his appre 


ciation because an operator handle 


eall in a friendly, helpful manne 


Or take the case of an installs 
working an order for an extension. Thi 
housewife still remembers ho the 


“first young man, the one who 


her telephone last year, didn’t clea) 
up very well when he drilled that hole 
front closet to let the wires 


“And, 


used dark wire and m 


in the 
through.” another thing,’ she 
says, “‘he 


work’s white as you can see.” 


The installer has a job to d 
warms to it. He’s sorry his co-worke 
didn’t clean up. “We’re all ti 
do a neat job,” he tells her, * I’) 
surprised anything like that ha} ed 

“As for that dark wire, well, | re 
place it with white wire right 
I wish you’d told us about this before, 
we certainly would have cha 
sooner.” ‘And, by the way,” col 
tinues, “we have another kind tel 
phone—one that hangs up on the wa 

which might be better for 


here in the kitchen, Mrs. Custo1 
I’ll bring it 
look at it 


in if you’d like to take 


Mr. | talit 
is tops and she likes the com ne 
works for a lot better. 


Mrs. Customer thinks 


this “X" we 


this desire to co y 


This something 
talking about 
our customers the impression of @ kee! 
personal interest and a real desire & 
be as helpful as possible—must felt 
throughout the entire organization. ? 
feel it when I see letters like t!'s om 
—it’s the kind of correspondence ver} 


(Please turn to page #4) 
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THE PLANT 


WRITER, in 
Clyde 5. 


the 
: Bailey, executive 

president of the USITA, journeyed 
to Warsaw, Va., recently to attend the 
celebration of the 
10,000th station of the Tidewater Tele- 


company of 


vice 


the installation of 


hone Co. In honor of this event, an 
employe’s pienic was held at West- 
reland State Park where bathing, 
ating, games and eating were all 
oroughly enjoyed by everyone, in- 
iding the two visitors from the Na 
m’s Capital. 

The Tidewater company, under Rod- 
y M. Coggin, as president, and Wal- 
ter G. Robertson, vice president and 
ene? manager, has made a_ record 
f progress over the past five years 
hat is truly outstanding. When the 


resent company organized in Oc 


yhe 1945, it 


Was 
over the 
the East 
that time, 


took properties 


Tele 


were 


isiness of Coast 


Inc. At 


m elephones in 


there 


service, one dial 


manually operated exchanges 


N ow, 


HOU) telephones, l.é 


$862,985. the company 


00 held o1 


ers, lial and manual central offices 


aluation of something over 
lollars. The last manual ex- 


located at Warsaw, is to be 


d to dial and a microwave sys- 


ten order which will be installed 
et Warsaw and the Bell connec- 
” Richmond, Va., some time next 
\ the festivities were over, Cog- 


ey, Robertson, the writer, and 


f the board of directors, pro- 


eC a cottage on the Potomac 
ere we spent the night and 
very successful fishing trip 
day. It is suggested that the 
ends of Clyde Bailey inquire 
AS fishing ability—just as well 
as for if you don’t, he will tell 
ay. 
e e@ e@ 
t traffic survey shows that 
ve driver in a city must make 
“ ns per hour, some of them 
ous, and in rural areas, he 


Ke at least 20. A 


1952 


driver is 


OC OBER 11, 


MAN‘S 
nile, LLB 


often only a second away from at 
accident. 
e ee 
We have received a letter from Ed- 
ward S. George, treasurer of the Al- 


phaduct Wire & Cable Co., 


reference to an answer we 


which makes 
gave in the 
Plant Man’s Quiz recently on the splic- 
We 


the use of rubber tape with an overlay 


ing of drop wire. recommended 
of friction tape for drop wire splicing 


field. Mr. the 


following information on a new method 


George furnished 


in the 


of insulating drop wire splices as 


follows: 
“Tt in use of 


sishop 


quite evident that the 
Bi-Seal self-bonding tape for 
field splicing and patching is superio} 
to the both rubber and friction 
tape. Bi-Seal is much easier to use and 
is more compatible with the Neoprene 


use of 


jacket now universally used on drop 
wire. 
“We can vouch for the suitability of 


this material as we us¢ 
for factory patching of 
Extensive tests have 
patches made with Bi-Seal 
east equal in physical 
properties to the ext 


jacket.” 


it exclusively 
oul drop wires. 
shown that 
tape are at 
and 


ided 


electrical 


Neoprene 


This is certainly enlightening and 
worth while information which we take 
r 7 
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‘Here comes Hamilton now! That boy never 
lets you forget that he was the champion pole 
vaulter at State U."' 





along to the in 


pleasure in 


passing 


dustry for its consideration. 


The other day, the Blain family vis 
ited the farm near Falls Church, Va., 
Ar- 
thur Godfrey, prior to his move to his 


formerly owned and occupied by 


present and larger farm near Lees 


burg, Va. In this farm house, there is 
a small sound-proofed telephone booth 
opening off a hall connecting the living 
with the back part of the 
This booth has a small window, a chair 


room house. 
and a built-in desk to support a hand 
writing 
that Ar 
thur received many telephone calls here 


set telephone and necessary 


materials. There is no doubt 


even in those days when he was only 
a dise jockey and that his booth enabled 
talk in both 


when were 


him to comfort and pri 


vacy guests present. 


We had not thought of it previously, 


but it would 


seem that many large, 
modern homes could well be equipped 
with a small telephone booth which 
could be used to advantage. Perhaps 


many such home booths: are in existence 

at the present time, but if so, this is 

the first one to come to our attenion. 
e © e@ 

Some operating companies blame 


their station protectors when lightning 
trouble to te station 
equipment when actually the trouble is 


causes ephone 


due to a faulty or high resistance 


ground connection. 


Station protector’s grounds are gen 


erally provided by means of a driven 


ground rod. In general, these rods 


should be from 5 to 8 feet in length. 
Rods which are 6 feet in length will 
usually prove adequate although, in 


some soils, a greater length may be 


Good 


the ground 


connections 
the 


required. electrical 


between wire and rod 


are also most important. 


Perhaps the best plan is to obtain 
ground length of 
sweated to the This 
then be connected to the 
ground wire by the use of a compres- 


rods with a_ short 


copper wire end. 


wire should 


sion type sleeve. 
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AUTOMATIC EXCHANGES 


SERVE your community dependably 


SAVE operating and maintenance costs 
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District Meetings Break Records 





Missouri Small Company Group 


Presents Program 


HE Small Company Committee of 
the Missouri Telephone Association 
provided the general program of 
the three recently held association dis- 
trict Attendance 
were broken at the 


meetings. records 


three meeting's. 
The Sept. 28 session at Cameron, with 
Middle States Utilities Co. of Missouri 
as the host company, had a registra- 
160; the Sept. 24 
with the Missouri 
drew 125; the 
Light & Telephone Co. 
the Springfield meeting on 


which was attended by 168. 


tion of 
Macon, 


meeting at 
Telephone 
Western 
host for 
Sept. 26, 


Co. as host, 


Was 


Recently, Association President 


George A. Hearne appointed a General 
Company 


Small Committee and four 


den, Cassville; Jack Brown, Mt. Grove; 
S. H. Johnson, Osceola. 

Webster 
area: O. C. 


Grove 
Agne, 


3ourbon; C. 


Cape Girardeau 
Wentzville; C. E. 
H. Downard, Po- 


Davis, Sullivan; Bill 


Murphy, 
tosia; Clifford T. 
Cook, Salem. 

Sedalia—Hannibal area: J. J. Grant, 
Tipton; Harold Etes, Columbia; M. S. 
City; Carter, 
Huntsville; H. Seott Gault, La Plata; 
J. O. Milligan, Memphis; C. B. Cheno- 
weth, Clarence. 


Bodine, Jefferson Jim 


These committees have been working 
during the past several months in com 
piling full information and data as to 
status of all small 


the operation and 


companies in Missouri. 








IN ALL THE TERRITORY YOU SERVE 
UAB CPSC fIN 








R. W. HEDRICK (ieft), secretary of the Missouri association; JOSEPH VAN HORN (center), chair- 
man of the association's Small Company Committee and GEORGE A. HEARNE, association president, 
view one of the Visualizer sheets shown at recent district meeting. 


area sub-committees to assist small 
companies in Missouri in rehabilitating 
and expanding their plants and service. 
The general committee is composed of 
Joseph Van Horn, Cameron, chairman; 
F. M. Browne, Clarence; 
Coombes, St. Louis; C. W. Gottry, Co 


lumbia, McHenry, Jeffer- 


Donaldson 
and Foster 
son City. 

Members of the area sub-committee 
are: 

St. Joe-Kansas City area: R. E. 
Williams, Oregon; John O. Tidd, Mary- 
ville; Orr, Bethany; W. E. 
Pleasant Hill; O. J. Imhoff, 
Verne E. Hix, Warrensburg. 

Springfield area: L. H. Garst, Marsh- 
field; Bill Miller, Sareoxie; J. A. Hol- 
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Jay C. 
Ricks, 


Odessa; 


The small company committees’ pro- 


gram presented at the three district 


meetings, according to President 
Hearne, proved to be the more interest 
ing and more attentively received than 
any district meeting program in years. 


It was built around the subject ““How 


to Keep Your Customers Happy and 
Still Keep from Going Broke.” 
The committee used a _ Visualizer 


(2 feet by 4 feet) to illustrate a set of 
21 pages which featured and discussed 
the various phases of the work con- 
fronting small companies in financing 
and modernizing and expanding their 
service. Among the subjects discussed 


via the Visualizer were the necessity of : 


(1) Adequate and efficient plant. 


(2) Good service at adequate rate 
(3) Proper corporate organizatio: 
(4) Adequate accounting records. 
(5) Eliminating free toll service. 
(6) Promoting directory advertis 
(7) Establishing definite excha) 
areas. 
(8) Promoting 
auxiliary services. 


revenue-produc 


(9) Improving 
through the use of 
tising, employe 
activities, ete. 


public relat 
newspaper ad 
education and 


Also stressed were the various 


of raising new capital for rehal 


tion and expansion programs at 


advantages of membership and 
participation in the Missouri Tele) 
Association. 


Mr. Van Horn 


secretary of the 


and R. W. He 
Missouri 


addressed each of the district meet 


assoc 


on the various subjects 


present 


the Visualizer. 


The Small Company Committe S 
prepared, for the use of its me 
and the area _ sub-committees, 
section brochure entitled “Suce 


Operation of a Small Telephon 


pany.” President Hearne state 
this brochure “puts on pape) 
understandable manner what 

flight telephone operator of! 0) 
experience has carried aroul 

head.” 

While the morning sessions 
district meetings were giver 
the Small Company Committe: 
gram, the afternoon sessions wé 


voted to plant and traffie conf 
both of which stressed operatin;s 
niques and plant maintenance 

interest t 


struction of special 


companies. 

The meetings were presided 
Association President Hearne a 
planned by the district meet 
mittee, of which Mr. 
According to Mr. 


meeting's 


Coombe S 
Hear: 


served as a ss 


man. 
district 
“kick-off” for the 


company 


campaigi 
smal] committees to 
assistance and help to all of tl 


Missouri. 
VV 
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“What high 


tion are 


federal taxes and infla- 


doing to family incomes 


Texas and other states is brought oul 


today in a report by the West Texas 
Chamber of Commerce. . . . The study 
pointed out: A family in the $3,000 ne! 
income group today has $2,866.50 for 
living expenses after federal come 


taxes. This has a purchasing power of 
$1,519.40 in 1940 dollars. A family o! 
of 


four today must earn a net income 
$4,165 to equal a 1940 income 
$2,000.”"—Big (Tex. » J rekly 


News 


Spring 
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In the Nation's 
Capital 


(Concluded from page 15) 





ng days, require greater time in study 
ind analysis and in the preparation 
ind arriving at a decision. No magic 


touch can avoid some delay in rate 


‘ases at a time such as the present 
vhen all utilities are affected in thei 
arnings by the continued increase in 
osts, Wages, taxes and all items of 
perating expense. Our commission, as 
believed the case with all regula 
t bodies, 1s doing its best to accon 
sh the tasks before it with the great 
est expedition and the least delay.” 
Regarding the deterioratiol of a 
itility company’s return during 
eparation or trial of a rate case, 
( ssioner Huls concluded: 
= ¢ State COMMISSIONS nciudinyg 
ave sought t establis! rates 
lve ecognitior to vhat Ss 
é es called attrition, slippage, o 
( itiol I the rate ot retur! 
\ 1 rate of retur s found an 
ed to be fair ane easonable 
’ tine ne res é r yped to i 
( . su cOmmMIiss ns, reallZing 
lities in the past actually ave 
erienced tna rate Pi retu 
n¢ easi Can ? ST} ¢ SS 
( el} é arg ing custome l¢ 
i creasl? M penses, Nave 
Lilt ance {f that ttritior 
§ arious fractiona percent 
( ts ! the return! By this 
t least some if not a rf the 
f } n the return which othe 
lid ce has bee nrevented 
iT1LLITYV can he assured of a 
it truly 1s fair at reason 
sumcient to perm) the it lity 
S h vations na te cus 
eeds nnance sell satisfac 
have a reasonable amour 
for addition to surplus.” 
rron this condensatior ol 
I ity awvers Salad ibou 
e regulatory lag, telephone 
f ttendine the annual conven 
the USITA in Chicago, this 
nave more specialized dis 
their own field. Next month, 
Association of Railroad & 
Commissioners will give the 
inothey “ONE Ove strict) 
e standpoint of regulatory con 


it their annual meeting at 
ck, Ark. Out of these discus 

d come some basis for r¢ 
( ? n the future. 
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Bo. ¢ Morgan Offers Better- 
Us: of-Telephone Bulletin 
Morgan & 


on direct 


Associates, con 


mail and telephone 
made known to 
their 
bulletin, “Better Business by 


e.” The bulletin is written to 


OC OBER II, 1952 


have recently 


shone industry twice- 














"Sometimes on his 




















day 


from the 

aid business telephone subscribers 
Some of the subjects covered ecel 
issues were WI Va toll ca ften costs 
less than writing a letter; six ways t 
save time (and money) on telephone 
calls, and how te nanale ne puz n¢ 
‘personal calls problem. 

Che bulletin S ivailable ro! do.UU 
per month from the compa) Address 


1025 Connectie it 
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IT&T Names Knight As 
Assistant to President 
Appointment of Gor Knight 


Inter 


dor :: 


as assistant to the president of 


national Telephone & Telegraph Corp. 
has been announced. 
Active in management and industria 


relations since 1941, Mr. Knight 
to IT&T from 


Fat nsworth 


comes 
the 


its subsidiary, 


Cor] °9 


Cape 


hart he has 


wnere 


served successively as tant to the 


aSSIS 


president, division manager of research 
and development, 


the 


and operations mana 


ger of commercial products divi 


sion. 

Mr. Louis 
and a graduate of Drury College, 
Springfield, Mo. He attended the 


School of Business and Law 


Knight is a native of St. 
also 


Graduate 


off he likes a place where he can have a little peace and quiet away 


kids."" 
it Washington University, St. Louis. 
World Wat I] he 
Navy 


the rank of 


served four 
Amphibious 


heutenant 


ie time of his discharge 


VV 


Two Bell Men Rescue 
Youth from Drowning 

An Ashland, Ky., youth owes his life 
Bob Woda and Mar 
Canaday of the Ohio Bell Tele 


nhone Co 


two foremen, 


e9 who saved him from drown 


ing in the Ohio River. 

On a dare, three Ashland boys 
attempted to swim the Ohio River from 
the Kentucky side. Two reached the 


Ohi bank b third 


negotiate 


ut the unable 


feet to 


was 


by LOO the 


distance. 
unable 


fo. 


The two successful swimmers, 


to rescue their companion, called 


help. 


Woda and Canaday, who were direct 


ing workmen atop poles nearby, heard 

the cries, raced down to the river’s 

edge, plunged in and rescued the lad. 
VV 

It has been said that when some 

families can make the down payment 

on it, a luxury becomes a necessity. 


23 











NEW TYPE 70 DISCHARGE BLOCK 


AUTOMATIC ELECTRIC'S 


Advances Pretectie® fqusomest 








THESE AUTOMATIC ELECTRIC PROTECTIVE DEVICES ALSO FEATURE THE NEW TYPE 70 DISCHARGE BLOCK 


Type 35 Protected Cable Type 19-A Crossarm Arrester 
4 Terminal ww 
Type 16 Substation Arrester 4 









See Pee eaeeaege een aea 
bb. 
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Type 40 Protected Cable Terminal * 
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VWAAMUE Cyliljumne 7 


brings you even greater economies 





Our protectors have always proved exceptionally economical 


I 


but this new equipment will give you even more surprising savings! 


We planned our new | ype 70 Discharge Block to slash maz ad} 
(that's why we call it the Dollar-Saver ) 

It is self-grounding, self-resetting., 

and its metal-to-carbon gap does away with troublesome ‘dusting 
Type 70 grounds the line upon operation 

avoids excessive wear on the sawteeth and carbon blocks 

yives you Sa perl tr power-cross protection: 

[ype 70 is featured in our new Type 18 Substation Protector, 
in our Type 20 Substation Protector, Type 19-A Crossarm Arrester, 
and Types 35 and 40 Protected Cable Terminals 

All our new, dollar-saving protective equipment is ready for you now 


It's fully tested in laboratory and field 


“Our helpful new Protective Equipment Catalog is ready, too, 


with full details on our complete, extra-economical line. 
Write for Catalog 4068-B today! 


AUTOMATIL ELECTRIL 





Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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The TELEPHONE I! is moneuvered into working position on Lake Washington by two GM Diesel-powered tugs. 


U / Corp., is 125 feet in length, has a beam of 38 feet. 
ator able a draft of 7 feet, and tonnage of 413, gross. Me- 


AYING telephone cable under water has become chanies of laying the cable involve transmitting 
| « <a . . 
a major construction activity of the Pacific the Diesel engine power through a torque converter 
« « . « « . . . . 
ren $ ¢ “ < « se as ars ¥ é ‘ ys) 7 8) . 
Felephone & Telegraph Co., at Seattle, Wash. oy .* ries of gears with a speed reduction of 
» o . 


With large bodies of water such as Puget Sound . — : : 
and Lake Washington to contend with in reaching W.G. McKinney, district a eee 
all of its potential subscribers the company prob- tendent of Pacific Telephone & Telegraph Co. 
ably has laid more underwater cable for the area directed the laying of the cable. 
than other companies in the Bell System. 


The work is accomplished by means of special 
barges. In the Seattle area, the barge, TELE- 
PHONE II, has mounted upon it a reel capable of 
‘carrying 180 tons of cable. The reel, formerly 
driven by steam, is now activated by a General 
Motors 6-L10 Diesel engine which pays out the 
‘able through a fairlead at one end of the barge. 
The barge, itself, is non-propelled but is = ma- 
neuvered and tended by tugs. 


The company’s latest underwater expansion pro- 
gram involved over 9,000 feet of cable -weighing 
nearly 20 pounds per foot laid on the bottom of 
Lake Washington. This increased by 150 per cent 
the talking circuits between Seattle and the City 
of Bellevue. Actual cable laying time was approxi- 
mately three days. View aboard the barge as 9000 feet of telephone cable is being laid to 


The barge, designed by the telephone company increase talking circuits between Seattle and Bellevue, Wash. Side gears 
and built by the Seattle Shipbuilding & Drydocking on reel are 14 feet in diameter. 








| - —_ i — of 
\. 4 MIME L/S 
I : Sea UFZENS 


es Pe -y \ a 


= Pak 


SEATTLE “ 


Tug edges the barge forward as the cable is fed through fairlead to the bottom of Lake Washington. 
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International Trucks are strictly right on the job 
yecause they incorporate all the advantages a 
ervice truck should have. They’re rugged, de- 


endable, economical to operate. 


The all-steel service-utility bodies are welded 
to one rugged unit. Compartments and bins 
various sizes to accommodate all 


re ol your 


quipment. 
There are many International Trucks to choose 
om. You 


elp you find the one that’s right for your job. 


International Dealer or Branch can 


INTERNATIONAL HARVESTER COMPANY - CHICAGO 


4 nternational Harvester Builds McCormick Farm Equ 
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pment and Farmall Tr 


acto 





Only International gives you all this: 


® Silver Diamond valve-in-head truck engines are rugged, packed 
with extra power. Engineered to save you plenty on operating 
and maintenance costs 

® New green-tinted, safety 


non-glare glass available in the 


Comfo-Vision Cab. One-piece full-vision windshield. 
® Super-steering—more positive control. Wider front axles make 
possible full 37° turning angle for easier handling and maneu- 
verability. 


® Wide variety of light-duty models — | , and 1-ton sizes 


GVW’s from 4,200 to 8,600 Ibs. 115, 127, 134-in. wheelbases. 
Pickup, panel, stake, and many\other types of bodies 


hyo, 

%, “~ 
- ~ 
"HE eo 


r Motor Truck ndustrial Power Refrigerators and Freezers 


Better roads mean a better America 


TRUCKS 


"Standard of the Highway” 


F INTERNATIONAL 


WV 


International L-130 series with special serv- 
ice-utility bodies—115 and 134-inch wheel- 
bases. GVW‘s from 6,800 to 8,600 Ibs. 































































Rules Obscene Words Over 
Telephone Not Disorderly 


A municipal court 


judge of Wash- 
ington, D. C., on Sept. 26 ruled that it 
is not disorderly to call someone a dirty 
name over the telephone. 

Judge 
Frances 


Miss 
accused of 
using obscene words on three occasions 


Frank Myers acquitted 


Morris, who was 


last June in telephone conversations 
with Mrs. Maude Kiatta. The conver- 
sations concerned Mrs. Kiatta’s hus- 


band, whom she has sued for divorce. 


In this connection, many telephone 
companies, particularly the larger ones, 
have a tariff filed with state 
commissions which permits them to re- 
fuse or 


ruling 


deny telephone service to any 
firm or 
facilities 


person, 
the 
phone company, uses or 


corporation who, over 
the tele- 
permits to be 
used, foul, abusive, obscene or profane 
language. 


furnished by 


Vv 


Sale of Three Minnescta 
Properties Approved 

Three sales and purchases were re- 
cently approved by Minnesota Railroad 
& Warehouse Commission. 

Northwestern Bell Telephone Co. on 
Sept. 8 was authorized to sell certain 
telephone property in the vicinity of 
Pequot Lakes, Minn., and extending to 
Breezy Point Lodge, to Tele- 
phone Co., purchaser. 

On Sept. 22 


ak, 


Arvig 


Pillager Telephone Ex- 
sold to Wing Co- 
operative Rural Telephone Co. 

Kittson Hallock, on 
Sept. 24 was authorized to be sold to 
Marshall County Telephone Co., Minne- 
apolis. 


change was Crow 


Telephone Co., 


Vv 


C&P of Virginia Authorized 
$2,950,000 Increase 


Chesapeake & Potomac Telephone 
Co. of Virginia, it was announced on 
Sept. 27, has been granted a $2,950,000 
annual rate increase by the Virginia 
Corporation Commission (TELEPHONY, 
Sept. 20, p. 36). The company had 
asked for $5,333,000. 


The order of the commission did not 


28 


rate of 
increase 


stipulate what 
950,000 
pany. 
would 


the 
the com- 
However, the commission said it 


return $2,- 


would give 


yield “a just and reasonable” 


one. 

The company had said during hear- 
ings on its rate petition that it needed 
at least $3,137,343 for a 6 per cent re- 
turn on net original investment. 


The increase is the second granted 
the company this year. In February, 
the commission allowed C&P to in- 


crease its paystation rates from five to 
10 cents a call and to raise charges on 


special services. 
Vv 


Purchase Approval Asked by 
Illinois Company 

A joint application by the Daniels 
Telephone Co. for authority to sell its 
hand and ac- 
counts receivable, and by the Wabash 
Telephone for 
thority to assets 
filed 
sion on Aug. 27. 

The 
er. 3. 


assets, except cash on 


Co-operative, Inc., au- 


purchase those was 


with Illinois Commerce Commis- 


hearing was continued until 


Vv 


New Hampshire Bell Rate 
Rollback Ordered 

By a split decision, issued on Sept. 
29, the New Hampshire Publie Utilities 
allowed the New England 
Telephone & Telegraph Co. to 
but $350,318 of its 


increase. 


Commission 
retain 
$1,638,000 
Harold K 
Davison signed a minority report which 
contended that an 
$969,674 should be 
Edward R. 
S. Laraba formed 
favor of the $350,318. 


desired 
rate Chairman 


annual rate rise of 
Commis- 


and 


allowed. 
Thornton 
the 


sioners Rae 


majority in 


The majority opinion gives the com- 
pany rate of return 
on the determined New Hampshire in- 
vestment; Mr. for a 
6.15 per cent return, and the company 


itself sought 7.5 per cent. If the com- 


a 5.75 per cent 


Davison stood 


pany accepts, it will have to refund 
about $580,000 to over 100,000  sub- 


scribers in the Granite State which it 
what the board calls 
last Apr. 1. Toll 
rates are not affected by the decision. 


has collected in 


excess rates since 


The heart of the majority opinio 
and principal difference with the minor- 
ity view is the separations formula 
applying to the interstate and tra 
state rate base components. During 
the course of the case, Attorney-Ge 


eral Gordon M. Tiffany and Assistant 
John N. Nassikas 


argued 


Attorney-General 
the 
communities, 


for state, that i some 
the 


equipment is 


much of con 


heavy investment in 


needed to handle the volume of. tol 
calls made by tourists in the vacatioy 
season. They also weighed the lengt 
of toll calls against local ealls. As 
result they asked that the rate bas 


should be reduced by about 1.4 


dollars which should be charged agains 
To this, Commis 


interstate operation. 


sioners Thornton and Laraba agreed. 


The majority pointed out in part tha 


past decisions by the commission hav 
“questioned the fact that a _ substa 
tial and excessive amount of the ent 

investment in New 


Hampshire ist 


supported by subscribers w 


state, when the company, by 
decision, increased its entire investme 
within the state on the ex 

that this would benefit the entire co 
pany, including (its operat 
Maine, Vermont, Massachuss 
Rhode Island. The evidence s! st 
since 1946 the company has coubi 
its investment in New Hampshi' 


“Another factor,” said the 
in part, “which oceasions gra 
the validity or pr 
the results obtained by the * 
that the 
of this state’s vacation busin¢ Ss suc 
that during the 
ticularly in July 
year, toll plant 
and intrastate, 


as to 
seasona iract 


Manual is 


summer 


August ea 


mo 
and 
facilities, b te 
state are lo 

peak much in excess of ou el 
normal throus { 
Here agall co 


requirements 
rest of the year. 
pany, by its own decisions, pli 
added toll facilities to 
and August peak load. 


meet 


“Our doubts and misgiv! 
furthered, and to 
substantiated by the different 
exists not only between inters! te 4! 
intrastate toll rates, but betw« rat 
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y ways to lengthen pole-line life 


HUBBARD HARDWARE 


Hubbard 
dipped, hot galvanized pole-line 


you standardize on 


re, you can be sure of long life 


Ww maintenance costs for your 


ne system. 


bard transposition brackets, 


rackets, guy clamps, crossarm 
ind bolts, lag screws, ground 
all have been carefully engi- 
to provide a plus safety factor 
‘tects against the extra stress 
vy loads of storms, ice, or sleet. 
yay you to “Hang the load on 
d” — via Graybar. 


CRAPO WIRE 
et additional savings, too, when 
Crapo HTL-85 and HTL-135 
sile telephone wires made by 
Steel and Wire Co. 
oped specifically for long-span 


R It, 1952 


construction, Crapo HTL-85 has a ten- 
sile strength 60% greater than that 
of standard B.B. wire. 

Crapo HTL-135 makes spans of up 
to 450 feet practical under medium 
loading conditions permits drastic 
reduction in the number of pole struc- 
tures per mile. 


And, naturally, your most depend- 
able source for all telephone supplies 
and materials is your local Graybar 
office. 

Located in over 100 principal cities, 
Graybar offices and warehouses are 
always conveniently close at hand... 
are always prepared to furnish helpful 
assistance. 

Graybar Representatives will be 
glad to help you select suitable tele- 
phone supplies, as well as materials 
and equipment for wiring, ventilating, 
or lighting your facilities. In addition, 


qualified Graybar Telephone Special- 
ists are available to help you solve 
difficult technical problems. So, make 
it a point to buy where Quality is 
backed by Service — from your near-by 
Graybar office. Graybar Electric Com- 
pany, Inc., Executive Offices: Graybar 
Building, New York 17,N. Y. 19 
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IN OVER 
100 PRINCIPAL CITIES 
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for comparable service in this state 
and in our neighboring states.” 


One result of this line of thought 
was that the majority settled on a 
rate base of $19,024,577 for the com- 
pany. Chairman Davison, who agreed 
with the company’s position on the 
separation issue and did not consider 
the effect of the vacation trade, held 
that the rate base should be $20,441,- 
375. The company followed _ the 
Charleston Plan, developed about a 
year ago to establish a national stand- 
ard for dividing financial impacts of 
local exchange and toll calls. 


Commissioners Thornton and Laraba 
also discussed rates in the other four 
states served by the company (Con- 
necticut is served by the Southern New 
England Telephone & Telegraph Co.). 
These two declared, in part, that “we 
do not feel that the company is en- 
titled, as a matter of law, to the same 
rate of return in this state as in other 
states, for by company decisions, this 
state has been given throughout the 
years a much lower amount of dial 
telephones and other modern equipment 
than has been given other New 
land states. This question of moderni- 
zation has a significant the 
expenses of the and on its 
available for a reasonable re- 
We cannot leave this subject 
without observing that the company’s 
value of service theory, and its filed 
rate schedules, that 


subscribers 


Eng- 


effect on 
company, 
income 
turn. 


recognize the in- 


terest of some requires a 
them than 
A small exchange is not 
as profitable as a larger one, and many 
of our 


lower rate of 


from others. 


return from 


subscribers actually 
for 


pay less 
their service; yet the 
subscribers in the relatively small state 
of New Hampshire are asked to pay 
higher rates than subscribers in 
neighboring states.” 


than cost 


most 
Chairman Davison characterized the 
majority opinion as “penny-wise and 
pound-foolish.” “It is my considered 
opinion,” he said, “that its failure to 
face facts and to look ahead can only 
result in 
ceedings 


unnecessary rate pro- 
before this commission. To 
allow the company less than $969,674 
before taxes does not appear to be in 
the public interest. 
the company in 
expand, to 


case 


It would handicap 
obtaining capital to 


meet its operating costs 

and would damage investor interest. 
Further rate cases would impose 
expenses constituting a still greater 


burden on the rate-payer.” 


The case just decided was initiated 
Sept. 1, 1951, when the company filed 


for increased rates. Hearings began 
last Feb. 25 and the rates went into 
effect under bond on Apr. 1. If the 


commission had failed to reach a deci- 
sion by Sept. 30 the rates would have 


30 


become permanent. The case record 
includes 6,000 pages of testimony and 
250 exhibits. 

The company has been ordered to file, 
within 90 days, a new rate schedule, 
retroactive to last Apr. 1. Since 1947, 
the company has been granted five 
increases in rates amounting to a total 
of $3,877,318 in revenue. The company 
can either accept the order and pay 
the rebate, or appeal to the commission 
for a rehearing. If the latter is denied, 
the company can take the case to the 
state supreme court. At this writing, 
no announcement has been made as to 
the company’s course of action. 

Following conferences at Boston 
headquarters on the New Hampshire 
Public Utilities Commission’s adverse 
decision on the company’s rate increase 
application, Richard J. Davis, manager 
of the New England Telephone & 
Telegraph Co. in New Hampshire, 
announced that an appeal for a re- 
will be filed with the 
(TELEPHONY, Sept. 6, p. 24). 


hearing board 

The company’s position is that the 
recent fixes and earn- 
ings at such inadequate levels that the 
utility has no but to ask the 
commission for another hearing, 
if necessary, to go to the supreme 
court for income enough to meet the 
requirements of the people of the state 
for telephone The 
will ask that rates remain in 
effect until it has a chance to present 
its case. 

“This “permits 
the company to collect only about one- 
fifth of the 


order revenues 
choice 


and 


service. company 


present 


order,” said Davis, 


minimum additional 


rev- 
enue it believes essential to provide 
good service in New Hampshire. The 


situation calls for immediate action in 


the interests of telephone users and 
service.” 
VV 
Cities Protest Arkansas 
Rate Boost for Bell 
Cities protesting Southwestern Bell 


Telephone Company’s proposed rate in- 
crease on Sept. 25 asked that the value 
of the company’s 
be investigated. 


Arkansas property 
The request came from 16 Arkansas 
municipalities opposing a 2.5 
dollar 
The 


million 
rate increase. 

proposed the 
intervention 
Bell’s application to the 
Public Service 
permanent 


investigation by 
cities was included in an 
filed against 
Arkansas 
the 

The higher charges are already in 
effect under a $600,000 bond posted by 
the company. 
to subscribers if 
jected or 


The 


Commission 


for rate boost. 


refunds 
increase is re- 
the 


It guarantees 
the 


reduced by commission. 


cities said that the Arkansas 





Supreme Court had indicated an_ jp. 
vestigation of Southwestern B»ll’s 
property figures was in order last win- 
ter in an opinion following a previous 


rate case. At that time the Supreme 
Court allowed the company a part of 
the total increase it sought. 


To finance the proposed 


tion the cities suggested: 


invest iva- 


(1) The commission pay for it. 
(2) Southwestern Bell pay the com- 
mission sufficient amount for the study, 


(3) Postpone further action and ask 
the 1953 legislature to appropriate 
funds. 

(4) Allow the cities sufficient time 


to raise funds from subscribers. 

No date for a hearing was set on 
the application and the cities asked 
that the commission allow adequate 
time for a thorough investigation. 

The municipalities cited 23 separate 
points in opposition to the increase, or 
which they said should be thoroughly 
investigated regardless of any 
on the proposal. 


action 


The intervention also said that suff- 
cient time not elapsed since the 
previous increase to see if Southwest- 
ern Bell is entitled to another. 


has 


The municipalities contended in their 
petition that the company’s exchange 
groupings, on the basis of number of 
persons served, were discriminatory. 
Under these groupings, the larger the 
exchange, the higher the rate. 


VV 


General Gets Rate Increase 

In Idaho; 7°% Return 
The Idaho Utilities 

sion on Sept. 25 approved tariffs for 


Public Commis- 
telephone service provided by General 
Telephone Co. of the Northwest to the 
26 exchanges served by that 


‘ompany 


in Idaho which would increase ts 
gross revenues in an estimated amount 
of $200,823 annually. 

The decision provided for rate of 
return of 7 per cent upon a! gina 
cost net investment rate base plus 
working capital as of May 31, 1952. 

The commission also made wane 
for an increase in wages which 0 
curred subsequent to the presentatio! 
of the case and which became «ffectiv' 
on Sept. 1, 1952. 

Vv 


Hickory (N. C.) Company to Float 
Million-dollar Bond Issue 


The North Carolina Utilit Con 
mission on Oct. 2 authorized Hick 
ory Telephone Co. to issue 0! i110} 
dollars in bonds, the proceeds whic! 
will be used for constructio} 1d Fs 
financing. The bonds, which | ma 
ture Sept. 30, 1977, will be sol to th 
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| Another muscle in Americas arm 
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He a Western Electric installer. He’s That’s been our regular job for over 70 years. 
; connecting more telephone equipment at But beyond this, the specialized skills gained 
\ aircraft plant so more war planes can speed- in a lifetime of telephone work are now more 
y be put into our skies. Each telephone added, and more being called on by America’s Armed 
ery new bank of equipment installed, makes Forces. For them we are making such electronic 
| nerica stronger. marvels as radar fire control systems for anti- 
Ac Western Electric we’re working hard at aircraft and naval guns, for bombers, for 
urgent job of producing these things. guided missiles. 
t 
; A UNIT OF THE BELL SYSTEM 


YPOCTOL=R 44, 1952 31 











Jefferson Standard Life Insurance Co. 
of Greensboro, and will bear 4.25 per 
cent interest. 

Hickory Telephone Co. serves Hick- 
ory, Hildebran, Granite Falls and Val- 
dese. 


The company said it anticipates 
spending $585,000 on improvements 
during the 18 months ending Sept. 
30, 1953. 

VV 


N.E. T&T Rate Increase in R. I. 
Appealed, Protested 


Two appeals were filed with the 
Rhode Island Supreme Court in con- 
nection with the $1,168,000 rate in- 


crease granted the New England Tele- 
phone & Telegraph Co. on Sept. 25, 
the Rhode Island Public Utilities Ad- 
ministrator Thomas A. Kennelly re- 
vealed (TELEPHONY, Oct. 4, p. 30). 
One 
diner, 


vas filed by Thomas H. Gar- 
attorney, opposing the _ rate 
increase as being too high. Mr. Gardi- 
ner filed his appeal as a customer. 

New England T&T also filed an ap- 
peal, stating that the rate increase was 
insufficient and asked three 
much. 


times as 


Mr. Gardiner also filed an appeal to 
the state supreme court last summer, 
opposing the rate increase to the New 
England company. In that case, the 
court agreed with him that Public Util- 
ities Administrator Kennelly granted 
the increase improperly. 
then Mr. Kennelly approved 
the $1,168,000 annual increase. 


Vv 


Central of Carolina Plans 
Expansion, Dial Conversion 

W. S. Beddingfield, man- 
ager of the Central Telephone Co., 
Charlottesville, Va., says the company 
plans to $1,300,000 on a con- 
struction program to expand its system 
and to provide dial service throughout 
the Leaksville, and Draper, 
Mm... ©. the value of 
company property in the tri-city area 
from approximately $450,000 to about 
$1,550,000. 


Since 


Carolina 


spend 


Spray 


area, increasing 


“A proposal to 
financing and 


with the 
plans has 
received approval of the company di- 
rectors, subject to the company’s ob- 
taining an adequate interim rate for 
the present service; as well as advance 
authorization of the initial dial rates 
necessary to make the expansion and 
improvement possible,” he 


proceed 
construction 


said. 

Some time ago the company advised 
the North Carolina Utilities Commis- 
sion that it is planning to erect a cen- 
tral exchange for the three nearby- 
communities, provided residents of the 
area would be willing to pay a higher 
rate for the improved service. 
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Subscribers Oppose REA Co-ops 
Detchon Property Purchase 


EDERAL and state laws are being 

evaded under a $6,173,000 plan of the 
Hoosier Telephone Cooperative, Inc., 
Indianapolis, Ind., to purchase 13 small 
telephone companies from the estate 
of the late John T. Detchon, it was 
charged on Sept. 26 before the Indiana 
Public Service Commission (TELEPH- 
ONY, Aug. 16 issue, p. 36). 

Ten businessmen—patrons of the At- 
tica Telephone Co., one of the compa- 
involved in the purchase, 
challenged the legality of loans totaling 
$6,618,000 which the cooperative is to 
receive from the Rural Electrification 
Administration. 


nies 


“Free private enterprise is and has 
been ready, able and willing to pur- 
the properties, but been 
deterred in such purchase because it 
cannot and will not compete against 
Hoosier which has behind it the fan- 
tastic sums of money and resources 
of the United States Treasury,” the 
patrons’ petition asserted. 


chase has 


REA already has approved the loans. 
Under the cooperative’s financing plan, 
it first will borrow $1,200,000 toward 
purchase of the companies. 

The commission was to have opened 
Sept. 29 on the co- 
operative’s plan and was expected to 
rule at that the petition of 
the Attica patrons to intervene in the 


open hearings on 


time on 


case. 

Main grounds upon which the plan 
is illegal, according to the Attica peti- 
tion, are: 

(1) REA loans are available only 
to “rural areas” having populations of 
less than 1,500 inhabitants while Attica 
has a population of 4,500 inhabitants. 

(2) The Hoosier cooperative 
ports to be a cooperative but 
“to do business with non-members, 
thereby compelling the public to be- 
come members of the cooperative.” 


pur- 
intends 


(3) The cooperative plans to consol- 
idate all the properties and expand 
their facilities, but the federal REA 
act prohibits use of the money for 
creation ‘of a vast network” of tele- 
phone companies. 

(4) The Hoosier cooperative was 
“not properly organized” under Indiana 
laws, having ignored express language 
of the statutes in connection with the 
nature of a cooperative. 


The Attica petition was 
Attorney Howard W. Miller. Patrons 
signing it were D. M. Montgomery, 
Wilbur D. Smith, Ben Waldman, Harry 
S. Staley, Donald E. Thomas, Raymond 
A. DeSutter, C. W. Rozell, Dr. John E. 


filed by 


Fisher, Kenneth L. Briggs, and Car! I 
Johnson. 

Special appearances were entered in 
the for the New York Centra] 
Railroad, Olin Industries Inc., and the 
United Telephone & Telegraph Corp, 
and the United Telephone Co., both of 
Warsaw, Ind. 


“ase 


Garza Ball, attorney for Olin Indus- 
tries, which has taken options on 640 
acres of land Ind., 
the involved in the 
co-op’s purchase, and is contemplating 
building a plant there, said th 
pany “ 
(Hoosier cooperative) has had enough 
practical experience to operate the ex- 
changes.” 


near Covington, 


one of exchanges 


com- 
does not believe the organization 


Cecil Berry, vice president and trust 


officer of the Indiana National Bank 
which is administrator of the Detchon 
estate, testified that the Hoosier co- 


operative was the only bidder for the 
telephone properties. 

Both Berry and Ear] C. Carter, con- 
sulting 
Detchon 


engineer who appraised the 
were cross-exaM- 


Walter F. 


Jr., Indiana public counsellor 


companies, 
Jones 
fi yr the 


ined extensively by 


commission. 
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Dan Corman Resigns 
From REA Post 

D. B. Corman, veteran Independent 
telephone man, on Oct. 1 announced his 
Adminis- 
Rural 
orde} 


consultant to 
Wickard of 
Administration in 
to devote time to 


resignation as 
Claude the 


Electrification 


trator 


his own business. 


Mr. Corman was employed by the 
REA in December, 1949, and _ has 
served as REA liaison with Independ- 
ent companies. He has attended many 
telephone conventions and other meet 
ings as Mr. Wickard’s representativ' 
and has also testified before regulatory 
commissions in matters involving REA 
loans and subscriber rates to b 
charged by borrowers. 

VV 
Two Wisconsin Companies 
Seek Rate Raise Authority 

Applications for authority to lr 
crease rates have been made to th 
Public Service Commission of %) 1scolt 
sin by the Tenney Telephone ‘0. al 
the St. Croix Valley Telephone “0. 

Hearings were set for the fi week 
in October. 
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In an industry where so much depends on 
service, Amcreco offers facilities second to 
none. But even more important, these fa- 
cilities are backed by wood preserving ex- 
perience and know-how that results from 
nearly half-a-century’s intensive study and 
research into wood preserving methods and 
problems. 

Your requirements for treated materials 
can best be filled by an organization with 
the facilities and experience to provide you 
with efficient service and proved treatment 
and whose plants are strategically located 
for prompt domestic or export shipment. 
East of the Rockies, that means Amcreco. 
We hope to have the opportunity to quote 
on your needs. 
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The "X" in 
Customer Relations 


(Continued from page 18) 





one in the telephone business likes to 
receive. And, let me point out that the 
writer of this letter is served by an 
exchange that’s short of equipment and 
short of operators. Once in a while, 
I’m afraid, our service is not quite 
what we'd like it to be in this particu- 
lar town. The letter reads: 


“Dear Sir: The ‘Ides of March’ al- 
ways marks the end of a season of 
business pressure for me. This is the 
third such season that I have experi- 
enced here in town. It has been suc- 
cessful as far as accomplishments are 
concerned partly because of my own 
efforts, but to a great degree because 
of the courteous and efficient handling 
of the hundreds of telephone calls that 
go through your exchange from my 
office. 

“The operators are, without a single 
exception, pleasant, courteous, helpful; 
and the most efficient people I come in 
contact with in my business, and | 
want to thank you and your entire 
personnel for the wonderful way you 
work. Pleasantness is infectious; I al- 
ways get a lift upon lifting the re- 
ceiver and hearing the cheery voice 
that answers.” 

Why do we get a letter like this? 
Because of a good telephone team with 
a sincere desire to serve. Now, there’s 
one thing I’d like to point out. Since 
the desire to serve comes from within, 
most everyone has it. But, it must be 
cultivated. 

A couple of years ago a new plant 
employe in one of our exchanges saw 
a boom knock a “hot” power line loose 
and strike a workman, throwing him 
to the ground. The wire lay across 
him. Disregarding the danger to him- 
self, the telephone man and his partner 
rushed to the injured workman’s aid 
and, using precautionary measures, re- 
moved the live wire and gave artificial 
respiration. 

A life was saved. 

This young fellow in the business 
had within him that thing which caused 
him to act—the desire to serve. Now 
the point is that this desire is there. 
The individual reacts in emergencies, 
but in ordinary day-to-day work, the 
opportunities are not anywhere near 
as apparent to him. And yet there are 
many more opportunities in the daily 
job if they are pointed out so the em- 
ploye appreciates them, understands 
what he can and should try to do. It’s 
up to management to make him con- 
scious of his opportunities. 

Some people say it can’t be taught. 
From one viewpoint that’s right. It’s 
learned by experience; mostly it’s 
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caught. It’s part of the motivated per- 
son. From within, a person has 
achieved this basic day-to-day philos- 
ophy. It can’t be taught in the usual 
sense of the word, but I believe proper 
leadership can bring it out. 

I think it can be taught by example. 
The leader—and that includes everyone 
from foreman to president—the leader 
can teach this thing by helping the em- 
ploye recognize it when it occurs in the 
business day. It can be taught by ex- 
ample—by the supervisor setting the 
example. 

The operator, the business office girl, 
the installer, the construction man, the 
commercial man, the accounting girl, 
these are the people who make cus- 
tomer relations—the same folks who 
are talking telephone in their church 
clubs, on the golf courses, in the living 
rooms. 

As Mr. and Mrs. Telephone Com- 
pany, they are asked questions about 
their business because that is their 
business. Some of them, they can’t 
answer. Sut, they can say, “I don’t 
know but Ill find out for you.” 

Are we set for this? Do our people 
come to us—to their supervisors—with 
questions from customers? If not, we 
better look into it. Even though we 
might make a concerted effort to keep 
them informed, they, of course, don’t 
know all the answers. If they don’t 
feel free to come to their boss with 
customers’ questions, maybe they’re 
bluffing their way through these con- 
versations. And misinformation is 
worse than no information. Neither is 
good. 

I’ve heard a lot of talk about young 
people of late. ‘“What’s the matter with 
the youth of today?”, I hear. A tele- 
phone man said to me not long ago, 
“Gosh, these youngsters don’t seem to 
have the same spirit we did when we 
started in the business.” 

Well, in a way they may be right. 
When you talk employment, the first 
thing you hear the recruit say is, 
“How much money will I make?” “And, 
what about my raises?” ‘What are the 
hours?” 

On the other hand, the youth of to- 
day is better informed, better educated 
and more worldly wise. All of which 
convinces me that if we can show them 
the value of living or working a cer- 
tain way, they will do it. 


Part of today’s difficulties stem from 
the rush of our modern society. Our 
generation isn’t giving as much time 
to its children as our mothers and dads 
did. I wonder if we would put down 


the hours per week we spend with our 


children, if we wouldn’t be amazed at 
how little it really is. 
(Please turn to page 36) 
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communication circuits, the Cook HI 
carries the fault current long enou 
allow the power breakers to operate 
de-energize the power circuit. 


Certified tests show that the current c 
ing capacity of the HI-CAP is in exce 
750 DC Amps. for three seconds; 55 : 
Amps. for four seconds, and 400 DC A® 
for five seconds. These protectors ca 
spaced along exposed lines to provide 
sirable lightning protection. 


The Cook HI-CAP Power C1 Prot 
has three carbon electrodes with fv 
elements which melt and further reduc 
impedence of the fault current path 1 
the fault current continues over 4 
period. They are easy to mount on po! 
crossarms. 


Mfd. by Cook Electric Co. 


In the event of contact between powe! wa 
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Even badly worn cables hung with Reliable 
Zinc Cable Hangers will last much longer 


The reason is merely that all cable move- 


ment that results in wear and sheath cutting 








is eliminated, because the cable is rigidly 


ound to the messenger. This is also an add- 


d lightning protection—a solid ground is 1 2 3 4 
tablished between messenger and cable. : 


The four simple steps above clearly 
Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable 
economical, and easy to install. Zinc Cable installation. 


“RELIABLE” Identifies the Quality 



































Stele ‘Ad dable’’ Goth the 
: ihe ependapie cade Goth & 
fon ~ rs 
LWiw> trade-mark & the guarautee 

of c7080-arme by 

: A Cross-Arm | 

yu merican rOSs rm Nc. Many Planté batteries are still in active full- 

om - float service after twenty, thirty, even forty 
The finest pole and wire installation is years! That's because Planté plates are 

te useless if cross-arms fail. ‘‘Dependable’’ heavy, solid sheets of pure lead. In these 

55; Cross-Arms are all that the name implies— batteries Gould has eliminated the primary 

YA made of sturdy, American woods, long cause of self-discharge, capacity losses and 
seasoned, fashioned and finished to stand shortened battery life. Cut maintenance 
every weather condition from dzsert heat charging and replacement costs to a mini- 

- to mountain blizzards. mum. Choose Planté. 

‘ Made by 

ye In Douglas Fir—Creosoted Yellow Pine or 

lucy g GOULD-NATIONAL BATTERIES INC. 

h Gulf-Red Cypress. 

a 

pe 


| Distributed by 
eerie) §~STROMBERG-CARLSON 





San Fray lit, Chicago, it. °°CheSiAReamams On Oe a te et ee ee, oe Oe 
- 1@) i 
Kansas City, Mo. os 
Atlanta, Ga. 2 


* 





6 strategic 
locations 











ofl INDUSTRIAL, INTERCOMMUNICATION SYSTEMS + TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 





' ELECTRONIC CARILLONS * 








nsto-Gas 


M REG U 7 ne) 


FURNACE 
For Cable Splicers 








Floor type furnace with fifty feet of hose 
to permit operation on splicing platform. 


¢ Melts 40 pounds of metal in six 
minutes. 


¢e Operates in all kinds of 
weather. 


® Lights Instantly, won't blow out. 


Insto-Gas 


INTERNALLY FIRED 
SOLDERING IRON TORCH 





Insto-Gas heats this soldering 
iron in less than two minutes and 
it stays hot. Listed by Under- 
writers’ and Factory Mutual Lab- 
oratories. 


Ask your telephone distributor 
for Insto-Gas, or send coupon for 
free folder. 


Send information on Insto-Gas to 
NAME 


ADDRESS 
TY 


Insto-Gas Corporation - Detroit 7, Mich. 


36 


The world isn’t going to end with 
our generation. And I can’t say that 
we have too much to be proud of any- 
way. Sure, we have raised living 
standards, but are people any happier, 
less selfish, and any concerned 
about the welfare of others? Maybe 
it’s our fault the young person is not 
more aware that this idea of working 
is not only earning a living but also 


more 


of contributing, giving and of serving 
the society of which he’s a part. 
As a father, I try to help my chil- 
dren this. And the 
problems and responsibilities, I think, 


understand same 


apply to business. Here are four steps 


we can take: 


(1) Examine Do we 
demonstrate by our actions this desire 
to serve? Good leadership is vital. 
Remember, we set the example. 

2) Keep our interested it 
service; analyze service with this spirit 
in mind—service in all avenues from 
installation to billing. Focus employes’ 
attention on service to the customer. 

(3) Recognize 
tions jobs done by 
is a powerful incentive. It produces 
results, so let’s look for opportunities 
to use it. Inspire our people with pride 
of accomplishment. It encourages them 
to deal with customers as though they 
were the and the 
business. 

(4) Keep employes informed. As 
logical, simple and well defined as ow 
policies may be, the employe must un 
derstand why they exist. 


ourselves. 


people 


rela 


Praise 


custome}! 
our people. 


j 
rood 


owners operators of 


To feel a part of the telephon 
to put the 


e team, 


across ideas and 


the business, an employe must first ur 
derstand them and how 
that 


ognize their flexibility. 


they apply 


and, through understanding, rec 


At home we get our philosophies 


good living across to our childre: 
first through setting an example ow 
selves, and then by talking things 
over. We tell them of the good things 
of life. We try to help them adjust 
their thinking, stressing the relative 
importance of the things material and 
of the things of the heart. 

Well, why not approach the tel 


phone job the same way? 


Use individual and discussion. 


Brit 2 


these basic service and overtone philos 


group 


Talk over policies and problems. 
ophies out on the table. 
Now, 


that friendly and courteous service has 


la 


’ ] , ] 7 ) | + + 
we nave aiscussed tne elec 


on our customers, and on our compa 


nies’ over-all operat However, 


another effect 


ions. 
the 
render such 


there is effect it 


has on those who service. 


When we do things for other people 
feel 


“richer” 


we good about it 
feel 


assets when 


inwardly we 


and 


” 


“bigger” in 
out 
we develop a better per- 


humat 


we go of our way to 


help someone 


ideals of 


sonality — we naturally become mor 
interesting, likeable and gracious. 
helps us to lead a fuller, richer sox 
life. 

So, this “X.” 
the friendly, 
our customers—is 


in customer relation 
courteous treatment of 
really a two-edged 
One edge is what our custome? 
and business get out of it and the othe 
is what 


sword. 


we as individuals get out of it 


for 


having given just a little X 
effort to serve a fellow human being 

We’ve made tremendous strides iy 
the scientific search for the bette? way 
We’ve learned much of the laws of 1 
ture and put them to good use. But 
have we kept up with the thing 
society the social science of hun 
elations? 

Earlier I said that the “X” cus 
tomer relations was the desire to se ( 
But, now, in closing I’d like to bi 
it closer to home. The “X” is yo 
] It’s ip to us to cultivate ind 


stimulate this sincere desire to se 
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independents Featured In 
Barron's Weekly 
The 


Was 


Independent telephone indust 


featured in an article entitle 
“Telephone Independents” in the Sept 


22 issue of national bus 


W ritter by 


Faye Henle, the article 


> ’ 
Barron _ a 


ness and financial 


a staff 


weekly. 
writer, 


states the Independents ar the 


world’s biggest ‘small business’ grou] 


Some of factua forma 


the author’s 


tion was provided by the United States 


Independent Telephone Associatio1 ne 


rticie conciudes wit tne 


comment: 


“Inde pendent te lephone sec 


widely held by institutions a is 
by private investors. Many of the I 
dependents provide a higher ite BI 
return than does AT&T; some Ly as 
much as 7 per cent, others nt) 
more. The greate} possibility r price 
fluctuatior } Inde pel dent tel Tie 
company common issues offe ati 
possibilities for capital gains 


senior securities are regarae 
yrade ncome 
oft 


producers. The st 


seems to er very good sec 


to the backlog of demand f 
services, the increasing V 1 
distance business and _ the 
formance of its issues 
f natne med nes 
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Small Business Elects Winte 
WwW. G. W Houst 
Hull Tele phone } 


inters Sr. 


president, 


rector and vice president ol 
Telephone Association, has be¢ 
regional vice president of th 


Small Bus 
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ican Association of 








se 


an 
uf 
Of 


th 


bx 


Ple 














SE 


The 


servi 


and 


upo 








Series 44-90 can be installed 
on chassis having C.A. dimen- 
sion of approximately 48” 





SERIES 44 and 44-L 


RVICE AND MAINTENANCE BODIES 


se five bodies have an impressive record for saving time and money on 
ice jobs. Compartments are equipped to keep tools and supplies safe 
orderly — easy to inventory before leaving for the job — easy to find 


n arrival. The bodies are adaptable to a wide variety of service 


operations, and each model can be transferred to a new chassis when 


the original truck wears out. If you’re looking for new ways to get more 


productive man hours, you'll want full information on Series 44 and 44-L 


bodi 


ies. Why not send for complete details . . . now? 


Clip this coupon and attach to your letterhead! 


Mc 
Ple 


sca a Gin Gee can aul canis GOD aie Gabe Gente le anes Ge Gos GS EE GU GS a ee ee -4 
ABE-POWERS AUTO BODY CO., 5900 N. Broadway, St. Lovis 15, Mo. 1 
e send me complete information on the following: 
sries 44-75 Series 44-L-90 Revolving Aerial Ladders | 
ries 44-90 Series 44-L-104 Hydraulic Towers | 
ries 44-104 Line Construction Bodies | 
| 
Title | 
ny ! 
ss | 
I 
Zone State l 

SU 
Sih esse alin ian se iit a ties ada Alaa tn aie aia a a 

11, 1952 


Series 44-75 for chassis hav- 
ing approximately 40” C.A. 
dimension. 





Series 44-104 for single or 
dual rear wheel chassis hav- 
ing 60” C.A. dimension. 





Series 44-L-90 for chassis 
having approximately 48” 
C.A. dimension. 





Series 44-L-104 for 60” C.A. 
chassis having single or dual 
rear wheels. 


~ 
ome 


DIVISION 


PUBLIC UTILITY BODIES & EQUIPMENT 


McCABE - POWERS 
AUTO BODY CO. 


MAIN OFFICE AND PLANT 
5900 N. Broadway e St. Louis 15, Mo. 


WESTERN OFFICE 
Latham Sq. Bldg. e Oakland 12, Calif. 
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ELECTRIC 


watt ac 


PLANTS—A 


electric 


new 3,500- 
generating plant has 
been announced by D. W. Onan & Sons 
Inc. It has a 4,000-watt peak overload 
capacity for periods of up to two hours* 
operation. 

The Model 305CK has been designed 
to meet the demand for higher capacity 
in small-sized electric plants. The 115- 
the 
four-cycle, 


volt, 60-cycle unit is powered by 
“hk, 
4 , 


air-cooled gasoline engine. 


Onan two-cylinder, 
A patented 
this 


an increased rated output of 500 watts 


engine improvement gives model 
over similar Onan “CK**-powered mod- 
els. 

305CK 


up to 


the 


draw 


a 
Tests 


can safely 


on prove that it 


1.000 of 


power at intervals for two-hour periods. 


watts 


This allows extra power for peak loads 


or “borderline” emergency power ap- 


plications. 

regulation on this new model 
minus 3 per cent. With this 
kind of regulation, the 305CK will sat- 


Voltage 
is plus or 


isfy the requirements of virtually any 


application where regulation is a vital 


factor. 


weeo PRUDULTS 


The four-cycle “CK” engine used as 
305CK 


its full rated load with fuel consump- 


prime mover for the delivers 


tion of 0.68 gallons per hour. 


The Onan-built armature 


revolving 





€2552-D 


generator is direct-connected to the 
engine for permanent alignment. 


Model 305CK 


or remote 


manual 
Manual 


Onan 


is available in 
models. 
the 


easily 


starting 
plants are with 


Readi-Pull 
quickly 


equipped 


Starter, start and 
high-tension 


Remote 


through magneto 


ignition. starting units are 








DESIGNED TO MEET YOUR NEEDS...in Line Construction and Maintenance 











bolsters. 








Trailer. 


EAGLE MANUFACTURING CO. 
Division of 
The Four Wheel Drive Auto Co. 
APPLETON, WISCONSIN 


Utility Bodies * Trailers * Pole Derricks 
Tools and Accessories 

Eagle equipment is engineered by and 

for utility men expressly for their needs 
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| BUILT LOW FOR EASIER LOADING AND HAULING 
— THE EAGLE 4-WHEEL LO-BED TRAILER 


Transformers and other heavy, bulky units are easy to load 
and carry on this trailer. Big, roomy, low platform. Also suited 
to pole and general purpose hauling. Full 90° turn with front 
dolly; 5th wheel type steer. Heavy duty construction; low cen- 
ter of gravity keeps load steady enroute. Equipped with pole 


5 tons capacity; over-all length, including tongue, 25 ft. 8 
inches. Distance ground to low platform only 25-1/2 inches. 
Weight 5400 lbs. Equipped with electric brakes on rear wheels. 
Send for complete information on Model 6441 


Eagle LO-BED 


Send today for 
the complete 
catalog of Eagle 
ine Construc 
tion and 





Maintenance 
Equipment -- a 
useful reference 
book. 





electrically cranked with the generato; 
acting as the cranking motor. Start-stoy 


stations make starting from remotd 
areas away from the plant possible. 
Fully automatic and line transfe 


controls are available for remote st.rt 
ing units. For standby service, the lind 
transfer control will automatically star 
the unit, within seconds, after hightin 


When 


the plant is stopped automatically. 


The Model 305CK provides primary 


or emergency 


power fails. power is restore 


electric power for sta: 


tionary, portable or mobile applications 





(Request NP114.) 
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DIGGERS—A 


new, all-purpose dig} 


ger has been announced by Acker Drill] 
Company, Ine. 
The new digger will bore holes up 


to 16 inches in diameter. For portabil- 


ity, the entire unit can be either Jeep- 
take-off 


mounted with power from. the 





Jeep engine. or skid-mounted with its 
own source of power. When skid- 
mounted, the entire unit can be trans- 


ported on a small truck. The spindle 
mast can be raised or lowered to travel- 


ing position by hydraulic control. 
e | 5 : 


The drill head is hydraulically oper: 
ated and has a_ built-in’ reverse and 
neutral. thus eliminating the need of 4 
separate eluteh and transmission. 

The digger is operated by two finger 
s¢ iled hy- 
dirt. Th 
octagonal in shape: 
the flats. There ar 


tip controls. A completely 


draulic system out 


keeps 
digger spindle is 


214 inches across 


only five moving in 1 


(Request NPIS.) 
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PLIERS—Mathias Klein & Sons ™ 


cently announced three new plicrs- 


One is a chain nose plier of compat! 
design. This new plier was desi red fo 
all types of precision work in «onfine 
places and is a full inch smal!er tha 
the standard Klein chain nose ;lier. ! 
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CONTINUAL RESEARCH MAKES TAYLOR-COLQUITT POLES 


INCREASINGLY BETTER : 


Below are shown two pilot treating cylinders in the Taylor-Colquitt 
search laboratory. One is six while the other is 26 feet long. 






‘ef Manned by graduate technologists, these cylinders in conjunction with a 
large amount of special laboratory apparatus, are used not only to aid 
in} inthe control of Taylor-Colquitt production operations but also to develop 
tal new and better wood preserving techniques. 





Continual research with this equipment means increasingly better products 
| —increasingly greater values for the ever growing list of telephone com- 
panies that specify Taylor-Colquitt poles. 


: Taylor-Colquitt poles are distributed to independent tele- 
gt phone companies exclusively by Automatic Electric Sales 
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... gives lowest 
cost per foot of 
concrete drilled with a 


tilden— 
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KONKRETE KORE DRILL 


I Patented core 





ill 


Save money on soldering iron maintenance! 

filing of tips needed —G-E Ironclad copper 

Ss have a layer of iron on the working sur- 

which refards pitting and corrosion. 

th tips above were used 363.5 hours at 

C. Plain copper tip (left) pitted but Iron- 

{ tip retained its original form, ready for 

1y more hours of use —and still no filing 
be needed. 

Vrite For Free New Bulletin GEA-4519C to 
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2506474 





slot expels 
tuttings 
aufomatically 
Two-thirds 
more cutting 
surface make Tilden 
70% more efficient. 
Drills 5 to 7 times more 
holes without resharpening — WRITE TODAY 
even reinforced concrete. Free fac- for free, 


e ; te ns ; OPMCSUE ae UR A atime ilustrated 
vi on 720-95, General Electric Company, coamee” or air drill. 29 standard sizes 3/16”to eda 
lo enectady 5, N.Y. HOUSES 4”. Interchangeable shanks up to 60”. 
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ERE TILDEN TOOL Manufacturing Company 
209 Los Molinos * San Clemente, Calif. 


Branch Office: 1144 W. Washington Blivd., Chicago 7, Illinois 
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is furnished with a very fine knurl that 
will not damage soft wire. A _ replace- 
able tempered steel spring keeps the 
plier in open position for immediate 
use without the necessity of opening 


by finger. It is also available without 


+ tenant 





the leaf made in 5-inch 


size only. Refer to No. 317-5L for plier 


spring. It is 


with leaf spring, and No. 317-5 for 
plier without leaf spring. (Request 
NP116.) 


Mathias Klein also offers a new light- 
weight oblique cutting plier without the 


With 
design, the entire length of the cutting 
knives works flush against the cutting 
surface, permitting a close, clean trim, 
the company states. 


customary top bevel. this new 


40 





The plier is especially useful for 
cutting small wires or trimming plastic. 
The extremely narrow head also makes 
it an ideal plier for cutting in confined 
places. It also has a replaceable tem- 
steel keeps the 
plier in open position for immediate 


pered spring which 
use without the necessity of opening by 
It is also available without 
the leaf spring. 


the finger. 


Refer 
to 209-5L for plier with leaf spring. 
and No. 209-5 for plier without leaf 
(Request NP117.) 

The company also announces another 
new oblique cutting 


Available in 5-inch size only. 


spring. 


plier without the 


It is available in 


customary top bevel. 





Refer to No. 210-L 
for plier with leaf spring, and No. 210 
(Request 


5 and 6-inch sizes. 


for plier without leaf spring. 
NP118.) 


MICROWAVE RADIO—A microwave 
radio system operating over a frequency 
range of 940 to 960 megacycles, which 
will provide low-cost multiple channels 
for voice communication, telemetering, 
control 
the 
communications section of RCA Victor’s 
Engineering Products 


and remote supervisory and 


functions, is now available from 


Department. 


This new microwave relay equipment 
(type RCA CW-5B) may be used for 
point-to-point communication over dis- 
tances up to 300 miles, using a chain of 
repeater stations spaced at intervals of 
approximately 25 


miles. The equip- 


ment serves terminal and automatic 


relay stations. It provides for simul- 


taneous operation of five voice chan- 


nels and one service channel. From 


nine to 18 telemetering., remote con. 
trol, or supervisory circuits may be si:b- 
stituted for each voice channel. 

The CW-BS5 is designed for unat. 
tended operation, and the equipment 
may be installed at locations which sre 
inaccessible for of 


employed to re- 


periods 
be 


wire 


several 
months. It may 


place existing or carrier-current 


systems. 
on 
The and re- 


ceiver may be installed in a single 84. 


microwave transmitter 


inch cabinet or open rack for terminal 
This of mounting 


provides space for the installation of 


installations. form 


two standard voice channel units, the 


service channel, and miscellaneous 


equipment. Should additional channel- 


ing equipment be required it is only 


necessary to add a second rack or 


cabinet. A complete two-way repeater 


can be mounted in a single 89-inch 


cabinet or rack. 
the 


either a 


Connection to 
of 


gas-filled 


antenna is made 
semi- 


with a 


by means solid or a 


flexible coaxial cable. 


antenna dipole 


of Zs 1. or 


consists of a 


parabolic reflector 6-foot 


diameter, 


depending upon system re- 
quirements. The equipment may be 
mounted on the ground, with coaxial 


lines leading to the antenna. 
The 


sideband, suppressed-carrier type mullti- 


system operates with  single- 


plex apparatus, similar to standard 


telephone carrier equipment. Standard 
tube types and circuits are employed 
throughout the new equipment. Voice 
channels may be multiplexed over open- 
wire telephone lines. Interconnection 
may also be made to carrier-current sys- 


tems where desired. 


No pulse synchronization is required, 


single station failure does not 


the The 
mitter has a power output of two 


and a 


disable entire system trans- 


watts 


and a power requirement of 105/115. 


125 volts; 60 cycles ac; 450 watts. The 
receiver power requirement is 105/115 
125 volts; 60 cycles ac; 100 watts. The 


complete transmitter-receiver in an 8+ 
inch cabinet weighs approximately 300 
pounds. Antennas range in weight up 
to 195 pounds for the 6-foot parabola. 


(Request NP119.) 


e ee 
HOISTS—The new Model Ki coil- 
chain ratchet-lever hoist, now in pre 


duction by Coffing Hoist Co., introduces 


many new convenience and safety fea- 
tures, according to the manufecturer. 
The Model R retains the unique ratchet 
and pawl operating principle ori inated 
by Coffing and used in previous iodels 
for over 25 years. This type «© co™ 
struction, it is claimed, eliminsa'’s the 
necessity of a friction brake. T! load 
is suspended on the ratchet an pawl 
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at all times, thus cannot slip, nor will 
ihe holding mechanism freeze. 

Use of coil instead of roller chain 
in the Model R is said to permit the 
chain to swing or wrap easily in any 
jirection. When not under load, it may 
be pulled freely through the hoist head 
for quick adjustment. The new Model 
R also gives added advantages in oper- 
ation and servicing, according to the 
manufacturer. The handle operates in 
any position, it is stated, which solves 


the problem of working in cramped 






quarters or where there is litthe head 
room. Also, the handle can be oper- 
ated with either partial or full strokes, 
depending upon space limitations and 
desire of the operator. Safety stops pre- 
vent spinning of the handle. 

The hoist has but few parts, and 
tan be completely disassembled in sec- 
onds with only a screwdriver, according 
to the company. The unit is available 
in 1.500. and 3,000-pound capacities. 
\ll load-holding parts are said to be 
designed’ to withstand a pull equal to 
several times their rated capacity. In 
addition every Model R is factory-tested 
at 100 »er cent overload. The handle 


also serses as a “safety valve” in that 
it will nd under maximum overload 
condit .. thus giving the operator 
warnins ‘o prevent breakage and drop- 


ping 1} oad. (Request NP120.) 


ee e@ e@ 
HOL- \G FOR DIRECTORIES—An 


outdoo lephone booth with a built-in, 


interio: irectory unit, which holds 
three ti -k directories and one thin 
local di tory, is a new development 
of the S).rron Metallic Corp. 

The . 


ension, though recessed only 
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ALPHADUCT DUMBBELL TYPE 


NEOPRENE JACKETED DROP WIRE 


LASTS LONGER ¢ COSTS LESS! 


IT'S DATED © FOR YOUR CONVENIENCE AND PROTECTION 


























POLES TIMBER 


a NEW service to your industry 


PRESSURE TREATED MATERIALS 


¢ Pressure Creosoted 


LUMBER FENCE POSTS 


e Penta Treated 


way on the space inside the booth. It 


inches, does not encroach in any 
is out of the way, yet places the direc- 
tories within easy reach of the booth’s 


occupant. 


Adaptable to all Sherron outdoor 
telephone booths, the directory unit is 
offered as a practical solution to the 
problem of prolonging the life of direc- 
tories in outdoor booths, as well as an 
effective means of forestalling and re- 
ducing 

The 
stalled 


any 


premature replacements. 


directory housing can be in- 


at the plant, or in the field, at 
It is 


of the side and back panels. 





the Yew \WoovaLu 
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Waist High Booth 
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@ Keeps outside noises at a minimum 

@ Lowest price Waist High Booth on 
Market 

@ Easily Installed Anywhere 


Phonall is an inexpensive, waist high 


booth that is ideal for housing telephones in 
noisy areas such as plants, machine shops, 
etc. Phonall enables you to hea: and be heard. 
Lined with perforated hardboard, backed 
up with highly acoustical sound absorbing 
materia! No installation problem—can be 
set on table, bench or against a wall. Only 
42 Ibs. Hammertone gray finish. 


For Further information write 
WOODALL [NDUSTRIES [NC. 


CALIFORNIA 


1970 CaRROLi AVENUE, San FRANC'SCO 2¢ 




















available in Sherron model 17-S, Type 
| (enameled 


@ Treated in our modern, new treat- 
ing plant at Diboll, Texas. Write 


or wire for full information. 





SOUTHERN PINE 


LUMBER 60. 


MILLS: Diboll and Pineland, Texas 
SALES OFFICE: Ciboll. 


Texas 


TRUCK HEATERS —The Model 


UH47 Hunter gasoline heater for either) 


Diesel or gas-powered trucks and trae. 
tor cabs, manufactured by Hunter Mfg. 


Co., has been improved by a new and 





efficient system. 


manifolding 


highly 
The 
of 


sired within a 


new manifold permits exhaustng 


combustion gases at point de. 


feet 


any 
12 


the heater, as compared with 


radius of fron 
a previous 
limit of 30 inches. Thus gases may bh 


exhausted to the outside of the vehicle 


at either side, top, bottom, front or 
rear. The new manifold permits efli- 
cient operation of the heater without 


use of the exhaust cap. 
heater 


The gasoline burning Hunter 


engin 





zinc coated cold rolled operates entirely independent of 
steel) and model 25-S. Type 1 (17 vehicle engine, providing full leat de- 
chrome stainless steel). (Request livery under thermostatic contro! at all 
NP121.) times. It eliminates the costly 
TELEPHONY PUBLISHING CORP. 


608 S. Dearborn St. 
Chicago 5, Ul. 


mation on the products described in 


NP114 ; NPIS NPLIO 
NPI1I9 NP120 NP121 
ER ane oe aa 


NINE ed Cran raenterilte Be oie Si iy 3 


Town and State 


10/11/52 





Please have the manufacturer send me without obligation further into 


the following numbers: 
: NPII7 NPLI8 
NP122 


— 
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culatic 
desire 
hlowe! 
from 


(Requ 


PLA 
VAL 
23) 


SLi 


Co! 
1333 


idline required for the provision of hot- 
yater heat during off-the-road and lay- 
per periods. It burns any type gaso- 
line, averaging less than one pint of 
fuel consumption per hour. 

starting, unfailing 


Sub-zero opera- 





tion and utmost safety are assured by 


the Hunter heater’s constant ignition 


and sealed-in-steel combustion. Easily 
installed, the heater may be fueled di- 
rect from vehicle tank Ly electric pump 
or equipped with its own fuel tank for 
use with Diesel engines. Constant cir- 
culation of warm air at any temperature 
desired is maintained by an_ electric 
blower fan. Controllable heat range is 


fom 5,000 to 15.000 BTU per hour. 
(Request NP122.) 


de! 
er Vv Vv 
ae- 
fz.) Woodall First Made Phonall 
nd) Booth for Own Use 
Development of the Phonall tele 
me booth by the Woodall Industries, 
Inc, of San Francisco, California, came 
ibout through the company’s own need 





| CYRUS G. HILL 


ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S$. LA SALLE ST., CHICAGO 4 
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mt! SLOAN, COOK & LOWE 

sas CONSULTING ENGINEERS 

he 120 SOUTH LA SALLE STREET 

cl CHICAGO 

or Appraisals—Original (vost Stadies 
Depreciation, Financial, and Other 

fhi- Investigations 

put —ae 

ter 


Cable Splicing—Repairing—Cable Plant Con- 
he struction—-Aerial Spinning and Underground 
Trenching—Line Construction — Switchboard 
de- Repairing ALL WORK GUARANTEED 


all WILTON ELECTRIC & TELEPHONE 








ine CONSTRUCTION CO. 
ANDY MUELLER 
_ Wilton Jct., lowe Telephone 21 
ape \LIZED COLLECTION SERVICE 
| 'or te 


phone companies (Since 1926) 

on celinquent and charged off 
accounts 

Advance Fee Required 





COMMERCE SERVICE CORPORATION 
1333 W Hunting Park Ave. Phila. 40, Pa 
a Telo. MI 4-2420 

es 





EDWIN T. MAHOOD 

| 627 W. - ooh Sy. KANSAS CITY 5, MO. 
| CONS\ TING TELEPHONE ENGINEER 
EPHONE, JACKSON 4452 
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for a waist-high, acoustically treated 
booth for its factory. 

Since the company was already man- 
ufacturing perforated hardboard 
finished products, it decided to 
manufacture a waist-high booth for its 


and 
other 


its own shop. 


Miles 
ager of the company, the Woodall shop 


According to Standish, man- 


area is so noisy that when important 
received, 
taken in the 
which entailed costly delays and annoy- 


telephone calls were they 


would have to be office, 
ances to the persons placing the calls. 


This led to the design and production 


of the Phonall booth, which has been 
made available to both manufacturing 
and industrial plants and operating 


telephone W oodall 


companies by the 
company. 


STATEMENT OF OWNERSHIP 


Statement of the ownership, management 
circulation, required by the Act of Congr 
of August 24, 1912, as amended by the Acts 
of March 3, 1933. and July 2, 1946 (Title 
99, United States Code Section 233). of 
TELEPHONY published weekly it Chi 
eago, Ill for October 1. 1952 

1 The names and addresses of the pub 
lisher editor managing editor ind busi 
ness managers ine Publisher Telephony 
Publishing Corp., 608 S. Dearborn St., Chi- 
cago 5, Ill.: editor. Ralph C. Reno, 608 § 
Dearborn St Chicago 5, Ill managing edi 
tor Dan § Fargo, 60S § Dearborn St 
Chicago 5, Tl ind business manager. H. D 
Fargo, Jr 608 S. Dearborn St Chicago § 
Ill 

2 The owner is (If owned by a cor 
poration its name ind address must be 
stated and also immediately thereunder the 
names and addresses of stockholders own- 
ing or holding 1 per cent or more of total 
imount f tock If not owned by a cor- 
poration the names and addresses of the 
ndividual owner must be giver If owned 
by i partnership or other unincorporated 
firn its name ind iddress is well as 
those of ch individual member must be 
given.) 

Telephony Publishing Corp.. 608 S. Den 
born St.. Chicago 5, Ill.: H. D. Fargo, 608 § 


Dearborn St 


Chicago 5, Ill H. D. Fargo 
Chicago 5 Il 


Jy 608 S. Dearborn St. 

Ralph C. Reno, 608 S. Dearborn St.. Chicago 
5. Ill... and A. J. Stults. 608 S. Dearborn St 
Chicago 5 Ill 


The known bondholders 


mortgaugees 


and other security holders owning or hold- 
ing 1 per cent or more of total amount of 
bonds, mortgages, or other securities are 
(If there ire none sO) ostute.) None 

1 Paragraphs 2 and include, in cases 
where the stockholder on security holder 
ippears upon the books of the company as 
trustee or in any other fiduciary relation 
the name of the person or corporation for 
whom such trustee is acting: also the state 


ments in the two paragraphs 
affiant’s full knowledge and 
the circumstances and 
which stockholders and security holders 
who do not appear upon the books of the 
company as trustees, hold stock and securi- 
tles in a other than that of a 
bona fide 


show the 
belief as to 
conditions unde 


capacity 
ownel 

RALPH C. RENO 

Sworn to and subscribed 

29th day of September, 1952. 


ALBERT J 


before me this 


STULTS. 
(My commission expires November 6, 1952.) 











“STRENGTH, ENDURANCE 
\< wet Meet the Test! 


















GALVANIZED 


Guy and Messenger Strand | 





IN THE FIELD as in laboratory tests 
@rapo Galvanized Steel Strand 
itself capable of withstanding 
punishment. Steel’s inherent 
strength and durability are combined 
with definite 
and grade of 


proves 
severe 
economies in every size 
Crapo Steel Strand. 
You'll find the heavy, ductile, tightly- 
bonded zinc coatings, applied by the 
famous @rapo Galvanizing Process, pro- 
vide lasting protection against corrosion. 
Contact your jobber of Crapo 
Galvanized Products or write 
direct for further information! 


INDIANA 


STEEL & WIRE COMPANY 


MUNCIE, INDIANA 


NULCAN 


SCREW TIP 


Built for rugged 
handling 

















Cool wood handle 


The ‘‘hang"’ or 
balance that makes 
work easy 


Low operating 
cost. 


STANDARD 
TIP SIZES 
7/16" 
Y2"" 

Ye" 
TY" 
1%" 
1%" 
1%" 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 


CALCULAGRAPHS 


Like new — completely rebuilt 








per original specifications. Show 
A.M. and P.M. change; time of 
day; time of operation to frac- 
tion of minute. Operates on a 


110-volt, 60-cycle current. 


Each $65.00 


FOB Chicago 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 Lunt Ave. Chicago 26, Ill. 











REBUILT COMMON BATTERY 
SELF CONTAINED TELEPHONES. 


Leich Electric No. 90 type. 

Kellogg No. 900 type. 

Sets are $10 each, FOB Chicago, [Il 
Independent Telephone Repair Co. 
2137 West 21st St., Chicago 8, Ill. 


FOUR TELEPHONE EXCHANGES, 
excellent condition, one dial, one C.B., 


two magneto. Located in Northwesi 
Arkansas. If interested come see them. 
No correspondence. Cash required. Call 
R. L. Thomas, Cotter, Arkansas. 


FOR SALE 


DIAL SWITCHBOARD 
FOR SALE 

Kellogg Broadspan Relaymatic 200 line; 

has never been installed. 120 lines wired, 

12 links, coded 8-party ringing. $11,000. 

GARDONVILLE COOP 

TELEPHONE ASSOCIATION 

Brandon, Minn. 


NEW 





1939 -2% TON INTERNATIONAL 
TRUCK, Model D-40. Speedometer read 


ing 88107. Good condition. Equipped: 
American Coach and Body Company 
heavy construction body, tool and ma 
terial compartments, double drum 


take 
8.25x 20 


winch, true stop brake 
off assembly, T-45 
tires mud and snow 
head 


and powe} 
derrick, 
duals, flares, ove? 
take 


Sup 


mirror, spotlight and powe1 
Inquire: 
plies, The Lineoh lelephone and Te le 


y raph Co., P.O. Box 633, Lineoln 1, Neb. 


up reel, Superviso1 of 


SEVEN REMINGTON RAND 
INDEX VISIBLE ROTARY FILES 

100 and 125 frame capacity; also 830 

24 inch frames for above. 
Suitable for Directory Delivery Records 
or other visible card records. Write 
Directory Production Supervisor, South 
western Bell Telep! one Co., 
City, Okla. 


duplex 


Oklahoma 


A. E. #34-A MONOPHONES (Self 
contained). Reconditioned. Common 
Battery Service $13.00 each. Dial Serv 
ice (A.E. Type #24 Dials) $17.50 each. 
FOB Columbus, Ohio. Buckeye Tele 
phone & Supply Co., 1250 Kinnear Rd. 
Columbus, Ohio. 


++-9OA 





1250 KINNEAR RD. 





Reconditioned 


Stromberg-Carlson +1212 
Self-Contained Anti-Side Tone Manual 
or Dial Handsets 


LARGE QUANTITY AVAILABLE AT LOW PRICES 


Write or Phone for Further Details 


BUCKEYE TELEPHONE & SUPPLY COMPANY 


Kingswood 0655 


COLUMBUS, OHIO 





FOR SALE 


TELEPHONE EXCHANGE 
health forces sale of privately 
116 magneto exchange 
black land farming area. Goo 
business. J. T. Orfield, Brand: 


located in 


6—901-A Federal Carrier Ten 
6—901-A Federal Line Filters 
902-A Federal Power Supp 


If interested write Tidewate 


phone Company, Warsaw, VY 
PRICED FOR QUICK SAI 

»0—W.E. Desk Boxes co 
No ] sn poe Viti Ba (,; 
Ringers at I uC Coils 
200 sa Ge " R 
$1.50 each cieane NX 
' rdey Turtle 
I tle Lake, Wis 

Two 100 Lines St or \ 
Dia » ten iras i 
eX I 1} Loca Batte 
code in | | 
ment, c| | i i 
cellaneo 
1 en sgt 
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replaced Ox ! ) 
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é Kaste R j 
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ANOTHER LOT Ol 
new 2 pa rtelieptl ne ible 


WANTED TO BUY 





HM 


H 





Old 


company 


| of Patents 


established, nationally u 
interested in the purchase 
New Products or Com- 
panies that have an applicat in 


the 
| 
j 


BOX NO. 


telephone field 
CONTACT 
3013, c/o TELEPH 


POSITION WANTED 





EXECUTIV!I MESIRES 
i) e% ‘ ‘> 
1 
e} bt 
‘ " i? 
SIONS a Speciaity. Available 


1952. Write Bo» 


LEPHONY. 


SERVICES AVAILAB“E 








See us for a complete Eng 
ing and Construction Servi: 
Telephone Plant 
TELEPHONE ENGINEERING A’ 0 
CONSTRUCTION CO. 


1777 Jefferson Ave. S+. Pau dinn. 
Telephone—EMerson 7163 } 
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ire vour heritage and theirs... 


Don’t be fooled your vote is im- by ONE vote! John Quincy Adams 
portant! Because every vote is impor- was elected by ONE vote! So was 
tant! . . . The value of one vote has Thomas Jefferson! . . . The States of 
proved the deciding factor in the elec- California, Idaho, Oregon, Texas and 
tion or defeat of particular candidates. Washington joined the Union by virtue 

Rutherford B. Hayes was elected of a single vote! 
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of every ten per- Of nearly 100 million persons over Failure to vote now may endanger The tyranny of control by organ- 
me A. voted in the 21 years of age, most of whom our enviable privilege to pick and ized minority can only be pre- 
8 election. could have voted, less than 50 et Mt vented by exercising our privilege 


million actually did vote. WE want. to vote. 
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KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
Sales Offices: 79 West Monroe St., Chicago 3, Ill. 
Factory: 6650 South Cicero Avenue, Chicago 38, Ill. 


Telegraph Corporation 









i Associate of International Telephone and 


